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Introduction to the CRS

✓ FEMA program

✓ NFIP program

✓ Participation is voluntary

✓ Provides reduced flood insurance 

premiums where there is 

floodplain management above 

and beyond the minimum 

requirements of the NFIP

✓ Administered by the Insurance 

Services Office - ISO/CRS 

Specialist



Introduction to the CRS

Goals

1. Save Lives

2. Reduce and avoid 

flood damage to 

insurable property

3. Strengthen and support                     

the insurance aspects 

of the  NFIP

4. Foster                    

comprehensive   

floodplain           

management
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Benefits

✓ Money stays in the community

✓ Insurance savings offset costs

✓ Better and better organized programs

✓ Public information builds an informed public

✓ Mitigation benefit
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✓Pass a CAV

✓Designate CRS Coordinator

✓ Implement/Document activities

✓Recertify each year

✓Maintain ECs, FIRMs, forever

✓Maintain other records until cycle

Responsibilities
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Montana - 12

1,444 CRS Communities



Introduction to the CRS

Class       Points         SFHA      Non-SFHA     PRP

1 4,500 45% 10% 0

2 4,000 40% 10% 0

3 3,500 35% 10% 0

4 3,000 30% 10% 0

5 2,500 25% 10% 0

6 2,000 20% 10% 0

7 1,500 15% 5% 0

8 1,000 10% 5% 0

9 500 5% 5% 0

10 < 500 0 0 0
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4 Series

19 Activities

94 Elements

What are you

Already Doing
that would qualify for 

CRS credit?
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300 Public Information

310 – Elevation Certificates

320 – Map Information Services

330 – Outreach Projects

340 – Hazard Disclosure

350 – Flood Protection Information

360 – Flood Protection Assistance

370 – Flood Insurance Promotion
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310 ELEVATION CERTIFICATES
(max credit 116 points)

Maintaining Elevation Certificates (EC)
(mandatory)
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Basic FIRM information to Inquirers (MI1)

(prerequisite for other AMD credit)

Additional FIRM information (MI2)

Historical flood information (MI6)

Natural floodplain functions (MI7)

320 MAP INFORMATION SERVICE
(max credit 90 points)
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330  OUTREACH PROJECTS
(max credit 350 points)

Outreach projects (OP)
(must be done annually & one must cover flood insurance basics)



Introduction to the CRS

350 FLOOD PROTECTION INFORMATION
(max credit 125 points)

FEMA and other 

flood related 

documents in public 

library (LIB / LPD)

Flood Information on 

website

(WEB1 / WEB 2 / WEB3)
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Property protection advice (PPA)

Protection advice provided after a site visit (PPV)

Financial assistance advice (FAA)

Advisor training (TNG)

360 FLOOD PROTECTION ASSISTANCE
(max credit 125 points)
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400 Mapping and Regulations

410 – Floodplain Mapping

420 – Open Space Preservation

430 – Higher Regulatory Standards

440 – Flood Data Maintenance

450 – Stormwater Management
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420 Open Space Preservation
(max credit 2,870)

Open space preservation within the SFHA (OSP)
City County Parks, State Parks, Recreation Areas, 

Development Prohibited, and others…

Low density zoning within the SFHA (LZ)
Land Use areas with density of 1 Dwelling Unit per 5 Acres
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430 Higher Regulatory Standards
(max credit 2,462 points)

Development 

Limitations (DL)
prohibiting 

compensatory storage

Freeboard (FRB)
1, 2 and 3 foot

Foundation 

Protection (FDN)
requiring engineered 

foundations

Building code (BC)
adoption of International 

Building Codes

Cumulative Substantial 

Improvements (CSI)
tracking development for SI  

Regulations 

Administration (RA)
staff training

(mostly found in floodplain management ordinance)
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440 FLOOD DATA MAINTENANCE
(max credit 222 points)

Additional Map Data (AMD1-13)
digital (GIS), or paper, or parcels maps 

improving flood data

FIRM Maintenance (FM)
maintaining copies of all FIRMs and FISs

Benchmark Maintenance (BMM)
maintaining benchmarks for surveyors or 

CORS station coverage of SFHA 3/30
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500 Flood Damage Reduction

520 – Acquisition and Relocation

530 – Flood Protection

540 – Drainage System Maintenance

501 – Repetitive Loss

510 – Floodplain Management Planning
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501 REPETITIVE LOSS
(mandatory - max credit 0 points)

Category A 

– 0 properties

Category B 

– 1 to 49 properties

Category C 

– 50+ properties

Analyze 

– cause of flooding

Map 

– area(s) not RL

properties

Outreach 

– to every property

in the area(s)
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510 FLOODPLAIN MANAGEMENT PLANNING

Floodplain management Plan (FMP) 

Or

Hazard Mitigation Plan
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600 Warning and Response

610 – Flood Warning and Response

620 - Levees

630 - Dams
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630 DAMS

State dam safety program (SDS)
- Do you have a high hazard Dam in or upstream from your community?
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www.CRSResources.org
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Operation

✓Application

✓Modification

✓Recertification

✓Cycle Verification
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Operation

✓Application

❖ CRS Quick Check

❖ Letter of interest from CEO

❖ FEMA Region CAV

❖ FEMA OK’s a visit

❖ ISO/CRS Specialist conducts                    

the verification visit

www.CRSResources.org
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?HELP?

✓ Contact your ISO Specialist

✓ State 

✓ FEMA

✓ CRSResources.org

✓ Publications 

✓ Other CRS communities

✓ CRS users groups
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Your ISO Specialist can help –

• Answer Questions

• Samples 

• Examples

• Advice and Assistance

• Suggestions on how you can get the most of your staff 

time and resources
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Constance Lake, CFM
ISO / CRS Specialist

307.258.5661 | clake@iso.com


