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THE ART OF PROCESSING PERMITS 

 
COORDINATE EARLY AND OFTEN 
 
ASK QUESTIONS  
 
ADEQUATE TIME 

 
RESOURCES AVAILABLE 
 
RISK REDUCTION 
 
MINIMIZE IMPACTS 
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SESSION OVERVIEW  
 
BACKGROUND 
 
FLOODPLAIN APPLICATION INFORMATION 
 
APPLICATION PROCESS 
 
STATE ASSISTANCE 
 
PUBLIC PROCESS AND ADDITIONAL PERMIT REVIEW 

 
APPROVE, APPROVE WITH CONDITIONS, OR DENY PERMITS 
 
PERMIT FOLLOW-UP 
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Background 

Permitting can be complicated  

Applications are time sensitive 

Legal issues for floodplain projects and permits 

Federal grants/loan reimbursement concerns 

Insurance issues 

Technical assistance to local governments 
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FLOODPLAIN 
APPLICATION 
INFORMATION  
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Community Ordinance  

Is the community 
ordinance up to date?  

• Application/Permit 
process clearly laid 
out. 

• Review time – 60 or 
180 days? 
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APPLICATION 
PROCESS  
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Local Role 

As the regulating authority, it is the local 
Floodplain Administrators responsibility to 
insure that the applicant fully understands 
the Floodplain Permit process.  Not only will 
this help the applicant, it will also help 
insure that a better application is received 
and the process goes smoother. 
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Floodplain Administrator Role 

1. Determine if a floodplain application is needed 

2. Review the floodplain application  

3. Submit completed application to Regional Engineer for Technical 
Review (if necessary—2 week turn around) 

4. Conduct 1st site visit 

5. Ensure that other applicable permits have been received 

6. Prepare public notice to adjacent property owners, local newspaper, 
and DNRC (allow 15 days for comment) 

7. Approve, approve with conditions, or deny permit application 

8. Conduct additional site visit(s) 

9. Conduct final site visit after project is completed/Cert. of Compliance 
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Permit Application 

Hopefully this is not the first time you have heard about the 
proposed project.  

Where is the project located?  

Is the application correctly filled out? 

Are all the elements/information submitted for review? 

Permits are time sensitive. 
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APPROXIMATE STUDY (ZONE A):  The SFHA is defined, but no base flood 
elevations or flood profiles.   
 

LIMITED DETAILED STUDY (AE):  The SFHA is defined and may include 
base flood elevations.  Profiles and BFEs published in FIS.   
 

DETAILED STUDY (AE): The SFHA & 500-yr floodplains are defined, and 
base flood elevations are published in FIS. Floodway analysis typically 
performed.   

 

 

TYPES OF FLOOD MAPS 
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Application  

Is the application filled 
out correctly?  

• FIRM Panel # 

• Application is signed. 

• Location adequately 
identified. 
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Application Elements  

Review of application 
elements?  

• Is this for a 
structure? 

• Bank Stabilization 

• Roads/Bridges 

• Fill 
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Application Elements  

Once an FPA receives a complete 
application, the FPA will review and 
evaluate the application and shall 
approve, approve with conditions, 
or deny the application within 60 
days of receiving the correct and 
complete application.  Consider 
180 days in your ordinance. 

FPA’s should communicate application deficiencies and 
recommendations for application modifications to the applicant 
and consultant in writing. Stop the permit clock 
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The Review Process 

If the applicant corrects the identified deficiencies and resubmits 
the application, the FPA shall notify the applicant whether the 
application contains all required elements.  

This process is repeated until the applicant submits an 
application containing all required components, the application 
is withdrawn, or the application is denied. 

NATIONAL FLOOD INSURANCE PROGRAM 

Floodplain Application  
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STATE ASSISTANCE  
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FLOODPLAIN PERMITS 

1. Determine if a floodplain application is needed 

2. Review the floodplain application  

3. Submit completed application to Regional Engineer for Technical 
Review (if necessary—2 week turn around) 

4. Conduct 1st site visit 

5. Ensure that other applicable permits have been received 

6. Prepare public notice to adjacent property owners, local newspaper, 
and DNRC (allow 15 days for comment) 

7. Approve, approve with conditions, or deny permit application 

8. Conduct additional site visit(s) 

9. Conduct final site visit after project is completed/Cert. of Compliance 

 

Floodplain Administrator Role 
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DNRC’s Services 

Floodplain website, www.floodplain.mt.gov 
• Floodplain Administrators Database 

General technical assistance 

Community Assistance Visits 

Ordinance review/assistance 

Flood hazard mapping 

Training and outreach 

http://www.floodplain.mt.gov/
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DNRC Regional Engineers 

Provide technical review of 
• Floodplain Development Permit applications 
• Subdivision Floodplain delineations and Flood Hazard 

Evaluations 
• Letter of Map Changes (CLOMR, LOMR, LOMA, etc.) 
• Floodplain studies 
• Proposed projects near/within a regulated floodplain 
• Variances, general consultation, & site visits 
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DNRC Regional Engineers 
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DNRC Regional Engineers 

The Technical Review Process 

1. Community (typically the Floodplain Administrator) 
submits written technical assistance request directly to 
DNRC Regional Engineering Specialist 

2. DNRC completes the review and returns written 
comments and recommendations to the community 

3. Community makes final determination regarding the 
sufficiency and adequacy of the technical submittal to 
satisfy the local permit requirements.  



S T A T E  O F  M O N T A N A  

Floodplain Program 
2017 
AMFM  
CONFERENCE 

NATIONAL FLOOD INSURANCE PROGRAM 



S T A T E  O F  M O N T A N A  

Floodplain Program 
2017 
AMFM  
CONFERENCE 

NATIONAL FLOOD INSURANCE PROGRAM 

PUBLIC PROCESS – 
ADDITIONAL PERMIT 
REVIEW 
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FLOODPLAIN PERMITS 

1. Determine if a floodplain application is needed 

2. Review the floodplain application  

3. Submit completed application to Regional Engineer for Technical 
Review (if necessary—2 week turn around) 

4. Conduct 1st site visit 

5. Ensure that other applicable permits have been received 

6. Prepare public notice to adjacent property owners, local newspaper, 
and DNRC (allow 15 days for comment) 

7. Approve, approve with conditions, or deny permit application 

8. Conduct additional site visit(s) 

9. Conduct final site visit after project is completed. 

 

Floodplain Administrator Role 
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What other permits might be needed? 

§ Conservation Districts – 310 permits 

§ MT Department of Environmental Quality – 318 (turbidity) 
Authorizations 

§ MT Fish, Wildlife, and Parks – SP 124 permits 

§ US Army Corps of Engineers – Section 404/Section 10 permits 

§ MT Department of Natural Resources & Conservation – 
navigable river land use licenses and easements 
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Adjacent Landowner Notification 

Local floodplain management ordinances specify notice 
requirements for floodplain permit applications. 

A public notice should be prepared and publish at least once in a 
local newspaper. The notice should allow for a reasonable 
comment period (15 days or longer). 

A public notice should be sent directly to adjacent property 
owners notice via first class mail, and also sent to the State NFIP 
Coordinator. 
 

NATIONAL FLOOD INSURANCE PROGRAM 

Floodplain Application 
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APPROVE, APPROVE 
WITH CONDITIONS OR 
DENY APPLICATIONS 
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FLOODPLAIN PERMITS 

1. Determine if a floodplain application is needed 

2. Review the floodplain application  

3. Submit completed application to Regional Engineer for Technical 
Review (if necessary—2 week turn around) 

4. Conduct 1st site visit 

5. Ensure that other applicable permits have been received 

6. Prepare public notice to adjacent property owners, local newspaper, 
and DNRC (allow 15 days for comment) 

7. Approve, approve with conditions, or deny permit application 

8. Conduct additional site visit(s) 

9. Conduct final site visit after project is completed. 

 

Floodplain Administrator Role 
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Floodplain Permits 

Issuing Floodplain Permits 
with condition?  

• Findings and Fact Permit 

• Certificate of Compliance 

• LOMCs 

• Elevation Certificates? 
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PERMIT FOLLOW-UP 
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FLOODPLAIN PERMITS 

1. Determine if a floodplain application is needed 

2. Review the floodplain application  

3. Submit completed application to Regional Engineer for Technical 
Review (if necessary—2 week turn around) 

4. Conduct 1st site visit 

5. Ensure that other applicable permits have been received 

6. Prepare public notice to adjacent property owners, local newspaper, 
and DNRC (allow 15 days for comment) 

7. Approve, approve with conditions, or deny permit application 

8. Conduct additional site visit(s) 

9. Conduct final site visit after project is completed /Cert. of Compliance 

 

Floodplain Administrator Role 
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Floodplain Permits 

Additional Site Visits:  

• Important for structures 

• When the foundation is 
poured 

• Checking on flood 
openings or flood proof 
construction.   
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Final Site Visit 

Certificate of Compliance 
Documentation: 

• LOMCs  

• Elevation Certificates. 

• Fill Compaction Certified 

• H&H studies required as 
part of LOMR/LOMCs 

 



S T A T E  O F  M O N T A N A  

Floodplain Program 
2017 
AMFM  
CONFERENCE 

NATIONAL FLOOD INSURANCE PROGRAM 

Final Thoughts 

• Conduct final inspections 
on projects with openings 
and interior finishing. 

• Document everything. 

• Flood insurance costs to 
structures 

• CLOMRs and LOMRs can 
extend the length of a 
project review. 
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THANK YOU! 
 
Michel le Phi l l ips 
mphillips2@mt.gov   444-1300 
 
Worby McNamee 
worby.mcnamee@mt.gov 444- 1343 
 
Traci  Sears 
tsears@mt.gov   444-6654 

mailto:mphillips2@mt.gov
mailto:worby.mcnamee@mt.gov
mailto:tsears@mt.gov
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