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Community Rating System et

Montana CRS Users Group

v What is a CRS Users Group
v For those New to CRS

v Maintaining CRS Status

v’ Activities

v' Resources

NFIP/CRS
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CRS Users Group
v’ Offers CRS support network

» Safe space
= Knowledge transfer
= Working together to make state more resilient

v" Training Opportunities
= CECs for CFMs
v Having a stronger voice in the CRS

v' CRS Section in DNRC Highground
Newsletter

NFIP/CRS
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Need for a CRS Users’ Group
v' CRS is a Federal Program

» Takes time and can be complicated
» CRS was recently overhauled

= One size does not fit all!

v' CRS Coordinators are never just
coordinators.

v' Montana specific information is not
being adequately captured.

NFIP/CRS



Benefits

v' Money stays in the community

v Insurance savings offset costs

v’ Better and better organized programs
v Technical assistance

v Public information builds constituency
v" Incentive to keep implementing

v' Community pride
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New to CRS

CRS is a voluntary incentive program for going Class  Points  SFHA  Non-SFHA
above and beyond federal minimum standards.

Points/Policyholder Premium Discount

Goals 7 1500 15% 5%
1. Reduce and avoid flood damage B
to insurable property 7
2. Strengthen and support ° °
the insurance aspects of the " "
N FI P 2 4000 40% 10%
3. Foster ) ) Preferred Risk Policies are not eligible
comprehenswe f|00dp|aln for CRS premium discounts because
they already have premiums lower than
management other policies. Preferred Risk Policies

are available only in B, C, and X Zones
for properties that are shown to have a
minimal risk of flood damage.

NFIP/CRS
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Manual Page 210-4

211.b Class 6 Prerequisites

BUILDING CODE

Have at least 2,000 points and
(1) Meet all Class 9 prerequisites GRADING SCHEDULE
(2) BCEGS class of 5/5 or better

INTERNATIONAL

BUILDING
CODE'

BC

INTERNATIONAL
RESIDENTIAL

NFIP/CRS



ASSOHCIATION OF

n1r| MTANA fq.?ﬂﬁi'}'.-i‘

D NRC . . FLOODPLAIN
>

e M ANAGERS

A8 ] c 1 5] I E [ F T e[ w [ 1T

CRS Quick Check

Community Name State] [ BCEGS[ 10
NFIP Number FIRM Effective Date|

Population Current FIRM Date|
Application Date County

Application

v’ Letter of interest from CEO
to FEMA Region VIII

v' > 500 points
— CRS Quick Check

v FEMA Region OK’s a visit

v ISO/CRS Specialist (Gina)
conducts the verification visit

v Will need a CAV
v Processing: 3 — 9 months

Chief Executive Officer CRS Coordinator

Title|
Address|
Address|

CRS Coordinator's phone [ Fay

CRS Coordinator's e-mail

Can

Section Prerequisites Met | Meet Enter
211 [ a(2) [Have you had a C it Visit that you are in full with the NFIP?
ai4) |How many repetitive loss properties are there in your community?
a(4) |What is your repetitive loss category? (A =no rep losses, B=1-9. C =10 or more)
a(5) |Have you maintained flood insurance policies on all buildings that have been required to have one?
213 a_ |How many buildings are in your community's Special Flood Hazard Area?

a_|How large is your community's Special Flood Hazard Area (in acres)?

CRS Activities and Elements Now | Could
30 a_ |Will you keep FEMA Elevation Certificates on all new buildings and i pi in the SFHA? 38
Da you have FEMA Elevation Certificates on bul\dmgs built before your CRS ?

—

[
]
2
3
4
5
b
7
8 Name|
9
11
12
13
L3
15
16
18
19
20
21
22
23
24
25

NFIP/CRS
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Maintaining CRS Status

v' 5-Year Cycle

v Annual Recertification Verification Visit
= (CC-213 Recertification Form =  For Classes 9 to 6
— completed and signed = May be scheduled at
other times before or
after:

v" Modification
New CRS Coordinator

Major Flood or other
Disaster

v' Courtesy Reviews Community is no

= Submit information for gggﬁ;'dmgﬁ&?tfgstmg s

general ISO review. Cost savings for ISO to

schedule visits around
other CRS visits

NFIP/CRS
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Flood-prone areas of Rt R
Santa Clara County

4 Series of Activities Copote Wetershed et
Rain happens

300 Public Information ey
400 Mapping and Regulations R
500 Flood Damage Reduction

600 Warning and Response

19 Activities
94 Elements

NFIP/CRS



Activities

1. Elevation Certificates

2. Map Information

3. Higher Regulatory Standards
4. Flood Data Maintenance

5. Stormwater Regulations

6. Watershed Master-Plan

7

Erosion and Sediment Control
Regulations

8. Water Quality Regulations

9. Drainage System Maintenance
10. Mitigation

11.Preparedness

12. Dams

NFIP/CRS

National Flood Insurance Program
Flood Insurance Manual

June 2014
Revised October 2014

March 2015
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CRS Activities and Elements
300 Series: Public Information Activities Max Page 400 Series: Mapping and Requlations Max Page
310 (Elevation Certificates) 410 (Floodplain Mapping)
a EC Elevation Certificates after CRS application 38 310-11 a NS New study 290 410-8
b ECPO Elevation Certificate on post-FIRM buildings 48 31013 b LEV Leverage N/A - 410-14
¢ ECPR Elevation Certificate on pre-FIRM buildings 30 31015 ¢ SR State review 60 410-16
320 (Map Information Service) d HSS Higher study standards 160 41018
a M1 Providing insurance information from FIRM 30 320-7 e FWS Floodway standard 110  410-21
b M2 LiMWAMfloodway info/CBRS area 20 320-9 f MAPSH Special hazards mapping 50 410-24
¢ MI3 Other flood problems not shown on FIRM 20 320-11 g CTP Cooperating Technical Partner 132 410-25
d Mi4 Flood depth data 20 320-11 420 (Open Space Preservation)
e MIS Special flood-related hazards 20 320-13 a OSP Preserved open space 1,450 420-3
f  MI& Historicallrepetitive flood information 20 320-14 b DR Deed restriction 50 420-11
g MI7 Natural floodplain functions 20 320-15 ¢ MNFOS Natural functions open space 350 42013
330 (Outreach Projects) d SHOS Special hazards open space 50 420-19
a OP Outreach projects 200 330-6 e OS5l Open space incentives 250 420-20
b FRP Flood response preparations 50 330-9 f LZ Low density zoning 600 420-26
¢ PPl Program for Public Information bonus 80 330-12 g NSP Natural shoreline protection 120 420-28
d STK Stakeholder bonus 50 330-17 430 (Higher Regulatory Standards)
340 (Hazard Disclosure) a DL Development limitations 1,330 4306
a DFH Real estate agent disclosure of SFHA 35 340-3 b FREB Fresboard 500 430-10
b ODR Other disclosure requirements 25 340-5 ¢ FDN Foundation protection 80 430-16
¢ REB Real estate brochure 12 340-7 d €Sl Cumulative substantial improvements 90 43017
d DOH Disclosure of other hazards 8 340-10 e LS| Lower substantial improvements 20 430-19
350 (Flood Protection Information) f PCF Protection of critical facilities 80 430-21
a LIB Library 10 350-3 g ENL Enclosure limits 240 430-23
b LPD Locally pertinent documents in the library 10 330-5 h BC Building code 100 430-25
¢ WEB Website 105 350-6 i LDP Local drainage protection 120 430-29
360 (Flood Protection Assistance) j  MHP Manufactured home park 15 430-31
a PPA Property protection advice 40 360-4 k CAZ Coastal A Zone regulations 650 430-32
b PPV Advice after a site visit 45 360-6 | SHR Special hazards regulations 100 430-35
¢ FAA Financial assistance advice 15 380-7 m OHS Other higher standards 100 430-37
d TNG Training 10 360-10 n SMS State-mandated standards 20 430-38
370 (Flood Insurance Promotion) o RA Regulations administration 67 430-40
a FIA Flood insurance assessment 15 370-3
b CP Coverage plan 15 370-6
¢ CPl Plan implementation 60 370-9
d TA Technical assistance 20 370-11
2013 CRS Coordinator's Manual

March 2015
NFIP/CRS
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CRS State Profile: Montana

This is a profile for communities in your state that are participating in the Community Rating System
(CRS). This profile is intended to provide information 1o the State NFIP Coordinator and others as
general information and for those who may wish to increase community participation in the CRS or
to improve the CRS classifications of communities that are already participating.

The CRS provides a discount in flood insurance premiums [0 properly owners in participating
communities. CRS credit points are given for a wide range of floodplain management activities. and
the wital of these points determines the amount of the discount

ARSOCIATION OF
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Table 2.

Community ¢310 | ¢320 | ¢330 | ¢340 | ¢350 | ¢360 | c410 | c420 | c430 | c440 | c450 | ¢510 | ¢520 | ¢530 | ¢540 | ¢610 | 620 | ¢c630 l;r;trﬁls
Belt 56 140 74 ) 0 0| 100 298 180 0 0 0 0 0| 250 0 0 67 | 1,170
Bozeman 56 140 12 10 0 0] 100 80 357 81 9 0 0 0| 225 0 0 72 | 1,305
Cascade County 70 140 0 46 11 0 50 210 206 73 55 | 181 0 0 0 0 0 67 | 1,116
Circle 56 140 39 0 0 0 0 711 4 0 0 0 0 0| 225 0 0 67 | 1,242
Flathead County 56 140 79 5 27 0 48 76 370 73 0 0 0 0 0 0 0 67 | 1,055
Great Falls 56 140 59 ) 20 0| 100 319 289 15 99 0 0 0 30 0 0 67 | 1,199
Lewis And Clark County 9N 140 20 5 36 0| 110 46 291 106 0 0 0 0 0 39 0 72 | 1,006
Miles City 56 140 20 0 0 0 0 87 125 0 0 0 0 0| 200 0 0 67 695
Missoula County 70 140 10 10 22 0| 140 363 185 | 109 0 0 0 0 0 0 0 67 | 1,219
Missoula 70 140 10 10 22 0] 100 406 217 | 109 0 0 0 0 0 0 0 67 | 1,259
Three Forks 127 140 74 0 0 0| 100 232 10 0 0 0 0 0] 250 0 0 72 | 1,094
Yellowstone County 56 140 0 0 26 0| 100 587 & 0 0 0 0 0 0 31 0 67 | 1,146
Montana Average Credit 68 140 40 12 23 0 95 285 192 81 54 | 181 0 0] 197 35 0 68 | 1,126
Montana % of Communities 100% | 100% | 83% | 67% | 58% 0% | 83% | 100% | 100% | 58% | 25% 8% 0% 0% | 50% | 17% 0% | 100%
National Average Credit 68 140 99 14 45 47 89 182 291 97 111 129 | 237 79| 201 93 312 63 | 1,528
National % of Communities 100% | 93% | 89% | 75% | 92% | 47% | 50% 91% | 99% | 90% | 90% | 49% | 25% | 13% | 78% | 40% | 0.1% 91%

of all NFIP policies. If you have communities with a large number of NFIP policies that are not

participating in the CRS, you might assist them in applying for the CRS. These discounts are real

dollars that are staying in the pockets of your taxpayers.

Slate CRS Summary. Montana Page 1 01/14

NFIP/CRS
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Manual Pages 340-5 -6

Requirements (ODR)

v 5 points for each
disclosure method
required by law

v' Maximum credit; 25
points

Examples:
« Show the floodplain on plats
» Record data on the deed

* Disclose flood history at
time of sale

NFIP/CRS
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Manual Page 340-7

342.c Real estate agents’ brochure (REB) |

Credit if real estate agents are providing
brochures or handouts that advise potential
buyers to investigate the flood hazard for a

property

Ask Before You Buy: :
Know Your Flood Risk! ;

Contact us at:
[555-543-5432]

[www.yourwebsitehere.coni]

NFIP/CRS
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Documentation:

Copy of the law
or regulation

Marked to show
the disclosure
reguirement

NFIP/CRS
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Manual Page 340-7

The 2009 Florida Statutes

Title XI Chapter 161 View Entire
COUNTY ORGANIZATION AND INTERGOVERNMENTAL BEACH AND SHORE Chapter
RELATIONS PRESERVATION

161.57 Coastal properties disclosure statement.--

(1) The Legislature finds that it is necessary to ensure that the purchasers of interests in real property located in
coastal areas partially or totally seaward of the coastal construction control line as defined in s. 161.053 are fully
apprised of the character of the regulation of the real property in such coastal areas and, in particular, that such lands
are subject to frequent and severe fluctuations.

(2) At or prior to the time a seller and a purchaser both execute a contract for sale and purchase of any interest in real
property located partially or totally seaward of the coastal construction control line as defined in 5. 161.053, the seller
must give a written disclosure statement in the following form to the prospective purchaser which may be set forth in

the contract or in a separate writing: 0@2

The property being purchased may be subject to coastal erosion and to federal, state, or local
regulations that govern coastal property, including the delineation of the coastal construction
control line, rigid coastal protection structures, beach nourishment, and the protection of
marine turtles. Additional information can be obtained from the Florida Department of
Environmental Protection, including whether there are significant erosion conditions associated
with the shoreline of the property being purchased.

161.053 is being transferred, the seller shall provide to the purchaser an affidavit, or a survey meeting the

(3) Unless otherwise waived in writing by the purchaser, at or prior to the closing of any transaction where an interest
in real property located either partially or totally seaward of the coastal construction control line as defined in s.

requirements of chapter 472, delineating the location of the coastal construction control line on the property being
transferred.

(4) A seller's failure to deliver the disclosure, affidavit, or survey required by this section does not impair the

enforceability of the sale and purchase contract by either party, create any right of rescission by the purchaser, or
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Resources

v" Website —- DNRC

v Websites — CRS Specific

v' Important CRS Links

v’ Sample Documents

v Activity Worksheets

v Montana Specific Network




; Call toll free: 1-888-379-9531 or have us call you
—_—— FlOOdsmart gov Q Search F|DDE|S!'|1E[F'[_QD\-‘ Got

NATIORAL FLOGD he afficial cite of the NFIP

INSURANCE PEOCHE LY '-'

o Community Rating System (CRS)

ABOUT THE NATIONAL
FLOOD INSURANCE PROGRAM

RESOURCES

> Agent Site

> Agent Locator

> Community Rating System
> Community Resources

> File Your Claim A g

: EEZ_SU:: ly Asked Questions ABOUT CRS WHY JOIN THE CRS et AR LR e
> Flood Facts

> Media Resources

> Toolkits A-BOUT CRS

> =1 Email Updates The National Flood Insurance Program's (NFIP's) Community Rating System (CRS) is a

voluntary incentive program that recognizes communities for implementing floodplain
management practices that exceed the Federal minimum reguirements of the NFIP to

I_ATEST N Ews provide protection from flooding.

California residents: Learn about
flood risk during CA Flood
Preparedness Week, which starts

In exchange for a community's proactive efforts to reduce flood risk, policyholders can
receive reduced flood insurance premiums for buildings in the community. These reduced
premiums reflect the reduced flood risk resulting from community efforts toward achieving

Ot 20, the three CRS goals:
Find out more about the Preferred 1. Reduce flood damage to insurable property HDW ARE You MAKING
Risk Palicy Eligibility Extension. 2. Strengthen and support the insurance aspects of the NFIP YOUR COMMUH”Y

i e 3. Encourage a comprehensive approach to floodplain management FLOODSMART?
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Home ~- Manual 100 Series 200 Senes 300 Series 400 Senes 500 Senes 600 Series 700 Series Training & Videos

CRS Resources Ho

This is the temporary location of the CRS Resources webpa Is website is provided for webinar participants, users
groups, and CRS coordinators to obtain reference materials related to ongoing refinements of the CRS. Here you will
find CRS guidance documents, worksheets, and tools relevant to the activities to be credited under the New CRS

Coordinator’'s Manual.

Use the menu above to find resources organized by CRS Activity.

® Download the 2013 CRS Coordinator’'s Manual
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City of Miles City, Montana
Program for Public Information (PPI)
Background

The City of Miles City has been developing educational and outreach projects with input and
support from local volunteers and city staff, by the use of creative and innovative ideas and tools.
With the floodplain situation that currently plagues the city an official outreach program was
created to educate, prepare, and aid residents on flood and storm water protection.

The City of Miles City became part of the Community Rating System (CRS) in 1991 and has
worked on educating the citizens of Miles City concerning flood and storm water protection.
With the new Digital Flood Insurance Rate Maps (DFIRMs) that took effect in August of 2010,
approximately 79% of the town was placed in the floodplain. This caused the City to look into a
more innovative way to notify and empower the citizens with knowledge on floodplain
management and insurance practices. The Community Rating System proposed a new planning
tool, the Program for Public Information (PPI), which will prove to be a vast benefit to the City.

The Community Rating System (CRS) is a part of the National Flood Insurance Program (NFIP).
It provides reductions to flood insurance premiums in participating communities. The reductions
are based on community floodplain management programs, outreach projects, and public
information. To keep these flood insurance premium reductions, communities must continue to
implement their programs and provide status reports to the NFIP each year.

When the PPI was formed Miles City was at a CRS Class 9, which gave residents up to a 5%
discount on their premiums. The City chose to develop a PPI to help achieve a lower Class
rating and higher discounts to flood insurance premiums through coordinated outreach efforts by
city personal, elected officials, and stakeholders within the community.

PPI Committee

The City had been visiting with stakeholder organizations to spread awareness about this
educational program. This is a group created of busy professionals and leaders of the
community; the time chosen to meet was noon in the City Hall conference room.

At a minimum there must be at least five stakeholders (no more than ten total members) on the
committee with an addition, of at least one councilperson, one insurance agent, one real estate
agent, one lender, and a Certified Floodplain Manager (CFM). Stakeholders must make up the
majority of the committee with at least 50% of the members being non-city employees or
stakeholders from within the community.

Members will be appointed by soliciting the general public through advertisement and
announcement of vacancies as soon as reasonable when a vacancy is created by a resignation.
Applicants will be reviewed and recommended by the Floodplain Administrator and all members
shall be approved by the PPI Committee. Members shall be allowed to stay on the Committee

NFIP/CRS

Community Rating System

” MONTANA Mortara
NRC FLOODPLAIN

The PPI committee members include nine stakeholders,
one CFM from the City, the City Public Works Director,
one City Councilperson, and one County Commissioner:

Dannette Cremer - WA Mitchell Agency (Insurance)
Matt Korell — Farm Bureau Financial Services (Insurance)
Krista Stubblefield - First Interstate Bank (Lender)

Lori Backes - First Interstate Bank (Lender)

Paula Kurkowski - Stockman Bank (Lender)

Carol Hardesty-Hardesty Real Estate (Realtors)

Dawn Leidholt — Hardesty Real Estate (Realtors)
Robbin Makelky — Integrity Realty (Realtors)

John Laney — Chamber of Commerce

Jeff Erlenbush — City Councilperson

Jason Strouf — County Commissioner

Scott Gray — Public Works

Samantha Malenovsky — CFM, Floodplain Administrator




City of Miles City, Montana

Program for Public Information (PPI)

Background



The City of Miles City has been developing educational and outreach projects with input and support from local volunteers and city staff, by the use of creative and innovative ideas and tools.  With the floodplain situation that currently plagues the city an official outreach program was created to educate, prepare, and aid residents on flood and storm water protection.



The City of Miles City became part of the Community Rating System (CRS) in 1991 and has worked on educating the citizens of Miles City concerning flood and storm water protection.  With the new Digital Flood Insurance Rate Maps (DFIRMs) that took effect in August of 2010, approximately 79% of the town was placed in the floodplain.  This caused the City to look into a more innovative way to notify and empower the citizens with knowledge on floodplain management and insurance practices.  The Community Rating System proposed a new planning tool, the Program for Public Information (PPI), which will prove to be a vast benefit to the City.



The Community Rating System (CRS) is a part of the National Flood Insurance Program (NFIP).  It provides reductions to flood insurance premiums in participating communities.  The reductions are based on community floodplain management programs, outreach projects, and public information.  To keep these flood insurance premium reductions, communities must continue to implement their programs and provide status reports to the NFIP each year. 



 When the PPI was formed Miles City was at a CRS Class 9, which gave residents up to a 5% discount on their premiums.  The City chose to develop a PPI to help achieve a lower Class rating and higher discounts to flood insurance premiums through coordinated outreach efforts by city personal, elected officials, and stakeholders within the community.



PPI Committee



The City had been visiting with stakeholder organizations to spread awareness about this educational program.  This is a group created of busy professionals and leaders of the community; the time chosen to meet was noon in the City Hall conference room.



At a minimum there must be at least five stakeholders (no more than ten total members) on the committee with an addition, of at least one councilperson, one insurance agent, one real estate agent, one lender, and a Certified Floodplain Manager (CFM).  Stakeholders must make up the majority of the committee with at least 50% of the members being non-city employees or stakeholders from within the community.



Members will be appointed by soliciting the general public through advertisement and announcement of vacancies as soon as reasonable when a vacancy is created by a resignation.  Applicants will be reviewed and recommended by the Floodplain Administrator and all members shall be approved by the PPI Committee.  Members shall be allowed to stay on the Committee 
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PP1/370 Review Checklist

Community: Miles City, City of, MT (300014)

Date of review: | 07/15/2016

Document reviewed:

City of Miles City, Montana Program for Public Information (PPI)

Approved: NO

Reviewer:

Dave Arkens, ISO/CRS Technical Coordinator

This is 2™ courtesy review of a plan that is not dated. It is assumed to be a draft even though it is an adopted
plan. Please also add page numbers to your plan.

Credit Criterion Qualify? Notes
Step 1: Establish a PPl committee
Separate minutes were provided for 3 meetings held in early 2014
a. Meet at least twice Yes to develop the PPI. These dates should be mentioned in the PPI
document.
b. At least five people Yes Page 2
c. Community’s floodplain management office Yes Page 2, Samantha Malenovsky
d. Community’s public information office (if there is one) NA
e. At least half the members from outside the local government Yes Page 2
Local insurance agency (optional for 370 CP) Yes Page 2, Cremer, Korell
Local lender (optional for 370 CP) Yes Page 2, Stubblefield, Backes, Kurkowski
Step 2: Assess the community’s public information needs
There are 5 Target Audiences listed on Page 4. At this time, only
two of the 1 audience would be scored as a target audience (6
a. Delineate different target areas and/or audiences Yes points per_topic). If the other_ target audiences are to be sc_ored as
target audiences you must discuss how 100% of each audience will
be reached on an annual basis. This can be done on page 4 or in
the list of projects in Appendix A.
b. Flood insurance coverage assessment (optional for 370 FIA)
There is mention of Flood Insurance Data on page 3 and a table in
(1) Collect flood insurance information No Appendix B, however, a full analysis must be completed in order to
consider credit for FIA in Activity 370.
(2) Determine level of flood insurance coverage NA
(3) Prepare the document NA
(4) Summary data NA
(5) Recommendations NA
c. Inventory existing public information and outreach efforts No There is a summary of City efforts on pages 4 — 5. However, the

inventory needs to include flood-related public information activities
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PPI/370 Review Checklist

		Community:   

		Miles City, City of, MT (300014)

		Date of review:

		07/15/2016



		Document reviewed:  

		City of Miles City, Montana Program for Public Information (PPI)

		Approved: NO



		Reviewer:  

		Dave Arkens, ISO/CRS Technical Coordinator



		

		This is 2nd courtesy review of a plan that is not dated.  It is assumed to be a draft even though it is an adopted plan.  Please also add page numbers to your plan.



		Credit Criterion

		Qualify?

		Notes



		Step 1:  Establish a PPI committee  

		

		



		a. Meet at least twice

		Yes

		Separate minutes were provided for 3 meetings held in early 2014 to develop the PPI.  These dates should be mentioned in the PPI document.



		b. At least five people

		Yes

		Page 2



		c. Community’s floodplain management office

		Yes

		Page 2, Samantha Malenovsky



		d. Community’s public information office (if there is one) 

		NA

		



		e. At least half the members from outside the local government 

		Yes

		Page 2



		Local insurance agency (optional for 370 CP)

		Yes

		Page 2, Cremer, Korell



		Local lender (optional for 370 CP)

		Yes

		Page 2, Stubblefield, Backes, Kurkowski



		Step 2:  Assess the community’s public information needs  

		

		



		a. Delineate different target areas and/or audiences 

		Yes

		There are 5 Target Audiences listed on Page 4.  At this time, only two of the 1 audience would be scored as a target audience (6 points per topic).  If the other target audiences are to be scored as target audiences you must discuss how 100% of each audience will be reached on an annual basis.  This can be done on page 4 or in the list of projects in Appendix A.



		b. Flood insurance coverage assessment (optional for 370 FIA)

		

		



		(1)	Collect flood insurance information

		No

		There is mention of Flood Insurance Data on page 3 and a table in Appendix B, however, a full analysis must be completed in order to consider credit for FIA in Activity 370.



		(2)	Determine level of flood insurance coverage

		NA

		



		(3)	Prepare the document

		NA

		



		(4) 	Summary data

		NA

		



		(5) 	Recommendations

		NA

		



		c. Inventory existing public information and outreach efforts 

		No

		There is a summary of City efforts on pages 4 – 5.  However, the inventory needs to include flood-related public information activities by other agencies and organizations, such as the utility companies and the county emergency manager. 



		Step 3:  Formulate messages ‒ annual outreach projects 

		

		



		a. Public information messages for each target audience 

		Yes

		Appendix A



		b. Message(s) on flood insurance?

		Yes

		Page 6



		c. Desired outcome for each message

		Yes

		Page 6



		Step 3:  Formulate messages ‒ flood response projects 

		

		



		a. Public information messages for each target audience 

		No

		FRP is not required for PPI approval.



		c. Desired outcome for each message

		No

		Same as above.



		

Step 4:  Identify outreach projects to convey the messages  

		

		



		a. List of specific outreach projects

		Yes

		Appendix A



		b. Who is responsible for them

		No

		The current Appendix A does not include who is responsible for projects.  This information was present in an earlier version of the PPI.



		c. When they will be implemented 

		No

		Same as above.



		d. Insurance project involving elected official(s) (for 370 CPI)

		NA

		



		Step 5:  Examine other public information initiatives  

		No

		See next page. Note: a PPI can be qualified for CRS credit without Step 5. Step 5 provides extra credit in other CRS activities.



		Step 6:  Prepare the PPI document  

		

		



		a. Document provided

		Yes

		Again, it is assumed that this is a draft, however, this document has already been adopted.



		b. Draft sent to FEMA Regional insurance liaison (for 370 CP)

		NA

		



		c. Adoption by the community or another body or office 

		Yes

		Resolution 3635, adoption date was September 10, 2013.  Please be aware that if you are going to revise this document it must be taken back to the Council and be re-adopted or go through a formal amendment before this technical reviewer approves the document.



		Step 7:  Implement, monitor, and evaluate the program  

		

		



		a. The PPI committee meets at least annually 

		Yes

		Page 7



		b. Assessment of the outcomes and what should be changed 

		Yes

		Page 7



		c. Evaluation report is prepared each year

		Yes

		Page 7, Since this plan was adopted in 2013, do you have the annual evaluation reports for 2014 and 2105?



		d. Evaluation report is sent to the governing body

		Yes

		Page 7



		



		Qualifying Credits

		Yes

		No

		Yes, if these steps are revised or completed:



		Qualifies OP projects for PPI bonus credit?

		

		No

		Yes, if Step 2.c. and  Step 4.b and c are added and if the City Council approves the amendments or re-adopts the plan.



		Qualifies FRP projects for PPI bonus credit?

		

		No

		



		Qualifies for Step 5 PPI bonus credit?

		

		No

		



		370 – FIA = 15? 

		

		No

		Yes, if a detailed insurance data analysis is completed.



		370 – CP = 15? 

		

		No

		



		Qualifies projects for 370 – CPI credit?

		

		No

		

















		
Step 5:  Examine other public information initiatives  



		Element

		Provide the bonus if “OK” and verified

		OK?

		Credit



		340 DFH

		The PPI states that real estate agents’ should (or have agreed to) advise house hunters about the flood hazard 

		

		10 more points



		340 REB

		The PPI states that real estate agents’ should give house hunters an REB brochure 

		

		4 more points



		350 WEB1

		Provide the PPI bonus if the website covers the following additional topics that are listed in the PPI 

		

		Up to 6 points per topic, max of 24 more points



		

		 7. 

		

		



		

		 8. 

		

		



		

		 9. 

		

		



		

		10. 

		

		



		350 WEB2

		The website has the following flood warning and/or safety information described in the PPI

		

		5 more points



		

		Same as topics 7 – 10

		

		



		360 PPA

		The PPI discusses how the community’s property protection service should be conducted

		

		15 more points



		360 PPV

		The PPI discusses site visits as part of the community’s property protection service

		

		15 more points



		360 FAA

		The PPI discusses how the community’s financial assistance advisory service should be conducted

		

		5 more points



		370 CPI

		The PPI qualifies for CP and lists the projects that will promote flood insurance. Note that the entire project does not get double credit, only the message(s) promoting flood insurance. Only one message/topic is credited per project, unless the PPI added topics (e.g., topic 7) on promoting flood insurance.

		

		Double points for these insurance message(s)



		Message 

		

		

		



		Message 

		

		

		



		Message 

		

		

		



		420 NFOS5

		The PPI describes the educational material(s) to be provided at an open space parcel that qualifies for NFOS1

		

		5 more points for that parcel



		540 SDR

		The PPI discusses how the community should/will publicize the stream dumping regulations

		

		5 more points
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330 OUTREACH PROJECTS WORKSHEET Community Name: Miles City
State: MT
CID: ###
330 Outreach Project (OP) Worksheet
Points Topics Covered Times Multipliers
Outreach Projects [y 1 2 3. 4. 5: 6. I F’PI 8. I?PI &, F’PI 10. lPPI per OoP PP PPI STK? STK |OP + PPI
Topic | Hazard | Insure | People |Property| Build | Natural | Topic 7 | Topic 8 | Topic 9 [Topic 10| Year (OP) (OP) | +STK
OP#1 |integrity Realty 6 X X X X X X X 1 42 y [168 | y [ 126 71.4
OP#2 | Aug 5 Radio Announcement| 2 X X X X 1 8 y 3.2 y 2.4 13.6
OP#3 [NP May 23rd 2 X X X 1 6 0.0 y 1.8 7.8
OP#4 |NP June 7 RV Regs 2 X X X X X 1 10 y 4.0 y 3.0 17.0
OP#5 NP Nov 7 2 X X 1 4 y 1.6 y 1.2 6.8
OP#6 NP Nov 13 2 X 1 2 y 0.8 y 0.6 3.4
OP#7 | Board of Realtors Sept 3,6 6 X 2 12 0.0 y 3.6 15.6
OP#8 |Public Meeting 2 1 0 0.0 0.0 0.0
OP#9  |Flood Protection 2 X X X X X 1 10 0.0 0.0 10.0
OP#10 |Flood Awareness 6 X X X X X 1 30 y | 120 0.0 42.0
OP#11 | Flood Awareness 2 X X X 1 6 0.0 0.0 6.0
OP#12 |Hand out at OP 7 Mtg 2 X X X X 1 8 0.0 0.0 8.0
OP#13 |Permit 2 X 1 2 0.0 0.0 2.0
OP#14 [Miles City Engineering Hand{ 1 X X X X 1 4 0.0 0.0 4.0
OP#15 |Flooding in Miles City 2 X X X 1 6 y 2.4 0.0 8.4
OP#16 |Flooding in Miles City 1 X X X 1 3 0.0 0.0 3.0
OP#17 |Summary of Coverage 1 X X 1 2 0.0 0.0 2.0
OP#18 [SFHA Letter 6 X X X X X X 1 36 y 14.4 0.0 50.4
OP#19 |SFHA Letter in Kiosk 4b 1 X X X X X X 1 6 y 2.4 0.0 8.4
OP#20 |Kiosk Gallagher 1 X X X X X X 1 6 y 24 0.0 8.4
OP#21 |Stockman Bank 1 X X X X X X 1 6 y 2.4 0.0 8.4
OP#22 |Albertsons 1 X X X X X X 1 6 y 2.4 0.0 8.4
OP#23 [Ist Interstate Bank 1 X X X X X X 1 6 y 2.4 0.0 8.4
OP#24 0 0.0 0.0 0.0
OP#25 0 0.0 0.0 0.0
OP#26 0 0.0 0.0 0.0
OP#27 0 0.0 0.0 0.0
OP#28 0 0.0 0.0 0.0
OP#29 0 0.0 0.0 0.0
OP#30 0 0.0 0.0 0.0
c330=[ cOP:] 292.4 + CFRP: 0.0 = 0 >OP: 200 PPl: 67.2 }STK: 25.2 292.4
Number of OP projects: 23 Notes: ¢330 < 350 SOP <200 YPPI<80 3STK<60

NFIP/CRS



330 - OP

		330 OUTREACH PROJECTS WORKSHEET																																		Community Name:		Miles City

																																				State:		MT

																																				CID:		300014



		330 Outreach Project (OP) Worksheet

				Outreach Projects		Points per Topic		Topics Covered																				Times per Year				OP		Multipliers

								1. Hazard		2.    Insure		3.       People		4. Property		5.       Build		6.     Natural		7.  PPI Topic 7		8.  PPI Topic 8		9.  PPI Topic 9		10.  PPI Topic 10				Count				PPI?		PPI (OP)		STK?		STK (OP)		OP + PPI + STK

		OP#1		Integrity Realty		6		x		x		x		x		x				x		x						1		7		42		y		16.8		y		12.6		71.4				y

		OP#2		 Aug 5 Radio Announcement 		2		x		x				x		x												1		4		8		y		3.2		y		2.4		13.6				n

		OP#3		NP May 23rd		2		x				x				x												1		3		6				0.0		y		1.8		7.8

		OP#4		NP June 7 RV Regs		2		x				x		x		x				x								1		5		10		y		4.0		y		3.0		17.0

		OP#5		 NP Nov 7		2										x				x								1		2		4		y		1.6		y		1.2		6.8

		OP#6		 NP Nov 13		2				x																		1		1		2		y		0.8		y		0.6		3.4

		OP#7		 Board of Realtors Sept 3,6		6				x																		2		1		12				0.0		y		3.6		15.6

		OP#8		Public Meeting 		2																						1		0		0				0.0				0.0		0.0

		OP#9		Flood Protection		2		x		X						X		X		x								1		5		10				0.0				0.0		10.0

		OP#10		Flood Awareness		6		x		x						x		x		x								1		5		30		y		12.0				0.0		42.0

		OP#11		 Flood Awareness		2		x		x										x								1		3		6				0.0				0.0		6.0

		OP#12		Hand out at  OP 7 Mtg		2		x		x		x		x														1		4		8				0.0				0.0		8.0

		OP#13		Permit		2										x												1		1		2				0.0				0.0		2.0

		OP#14		Miles City Engineering Handout		1				x						X				X		X						1		4		4				0.0				0.0		4.0

		OP#15		Flooding in Miles City 		2				x				x						x								1		3		6		y		2.4				0.0		8.4

		OP#16		Flooding in Miles City 		1				x				x						x								1		3		3				0.0				0.0		3.0

		OP#17		Summary of Coverage		1				x						x												1		2		2				0.0				0.0		2.0

		OP#18		SFHA Letter		6		x		x		x		x		x				x								1		6		36		y		14.4				0.0		50.4

		OP#19		SFHA Letter in Kiosk 4b		1		x		x		x		x		x				x								1		6		6		y		2.4				0.0		8.4

		OP#20		Kiosk Gallagher		1		x		x		x		x		x				x								1		6		6		y		2.4				0.0		8.4

		OP#21		Stockman Bank		1		x		x		x		x		x				x								1		6		6		y		2.4				0.0		8.4

		OP#22		Albertsons		1		x		x		x		x		x				x								1		6		6		y		2.4				0.0		8.4

		OP#23		Ist Interstate Bank 		1		x		x		x		x		x				x								1		6		6		y		2.4				0.0		8.4

		OP#24																												0		0				0.0				0.0		0.0

		OP#25																												0		0				0.0				0.0		0.0

		OP#26																												0		0				0.0				0.0		0.0

		OP#27																												0		0				0.0				0.0		0.0

		OP#28																												0		0				0.0				0.0		0.0

		OP#29																												0		0				0.0				0.0		0.0

		OP#30																												0		0				0.0				0.0		0.0

				c330 = 		cOP:		292.4		 + 		cFRP:		0.0		 = 		0										∑OP: 				200		∑PPI: 		67.2		∑STK: 		25.2		292.4



				Number of OP projects:		23								Notes:				c330 ≤ 350														∑OP ≤ 200				∑PPI ≤ 80				∑STK ≤ 60









330 - FRP

		330 FLOOD RESPONSE PREPARATIONS PROJECT WORKSHEET																														Community Name:

																																State:

																																CID:



		Flood Response Preparations (FRP) Project Worksheet

				Outreach Projects		Points per Topic		Number of times topic is repeated																				Times Deli- vered				FRP		Multipliers

								1. Hazard		2.    Insure		3.       People		4. Property		5.       Build		6.     Natural		7.  PPI Topic 7		8.  PPI Topic 8		9.  PPI Topic 9		10.  PPI Topic 10				Count				PPI?		PPI (FRP)		FRP + PPI

		FRP#1																												0		0				0.0		0.0						y

		FRP#2																												0		0				0.0		0.0						n

		FRP#3																												0		0				0.0		0.0

		FRP#4																												0		0				0.0		0.0

		FRP#5																												0		0				0.0		0.0

		FRP#6																												0		0				0.0		0.0

		FRP#7																												0		0				0.0		0.0

		FRP#8																												0		0				0.0		0.0

		FRP#9																												0		0				0.0		0.0

		FRP#10																												0		0				0.0		0.0

		FRP#11																												0		0				0.0		0.0

		FRP#12																												0		0				0.0		0.0

		FRP#13																												0		0				0.0		0.0

		FRP#14																												0		0				0.0		0.0

		FRP#15																												0		0				0.0		0.0

		FRP#16																												0		0				0.0		0.0

		FRP#17																												0		0				0.0		0.0

		FRP#18																												0		0				0.0		0.0

		FRP#19																												0		0				0.0		0.0

		FRP#20																												0		0				0.0		0.0

				cFRP 		=		∑FRP: 		0				+    ∑PPI(FRP):          		0.0		=		0.0								           ∑FRP: 				0		∑PPI: 		0.0		0.0



				Number of FRP projects:		0																		Notes:								∑FRP ≤ 50				∑PPI ≤ 20
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