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© VK IMDQG P RXQVILQ LDQJ HVANHI4) 6QRZ LHVDQG
+ LJKZ RRG O RXQVILQVVR VKH VRXVK * UHDWBADLQV
VKRUATUDW SUDLUHLQ VMHQRUAM DQG QXP HLRXVILLYHW/
DQGWHDP V VXFK DVWHO LWRXULDQG LW WLEXVIBLLHY
WKH 1 RUMHDWMUR 5 HI LRQY QDWKUDCEHDXW LV UHQRZ QHG
7KHGLYHMW Rl HFRV VWP VVKLRXJ KRXWAKLY UHJ LRQ
VXSSRUNH FHIBOWK DELVIW RUZ LAB@ HUMGHOW
FXOXUDOVIV DQG QXP HLRXV UHFUHDARQDO
RSSRUMXQMHV
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© KHQ MQGRZ QHUVVIDNH SHIVRQDOUHVSRQULELAW | RU
DSSO® LQJ DQGP DIQWALQLQJ Z LAH LLHUMN UHGXPURQ
SUDPAFHVRQ VIKHUSURSHUN VIKH JUHDVD LQFUHDVHVIKH
FKDQFHVR KHUKRP HVVXUYLYLQJ DZ L@H LLH 6VKGLHV
VKRZ VKDADVP DQ\ DV R VMHKRP HVERWIR

Z LGBMQG | LLHFRX @S KDYHEHHQ VDYHG E\ RZ QHU/VIKDW
| RGRZ HGDIHZ MP S®iI LLH VDI H SLDPWFHY

o &UDWDQGP DIQWQDQDUD |HHADZ D\ ILWRP D
KRP HVKDWYI UHHR DO\ VIKLQJ VKDWZ LAEXUD VXFK
DVZ RRG SLBV GUHG GDYHV DQG@Z Q | XUQLWLH

o SHIX@UD FODQWKHULRR DQGJXWHY/

¢ 5HP RYHEWQFKHVRYHUKDQJLQJ RUVRXFKLQJ VIKHLRR
R DKRP HVRDGIRQFHR DAGDW | HHW

o 3WXQHWHHEWDQFKHY | HWKLIK VIR SUHYHQWIKHP
| LRP DPQJ DVAGGHUI XHYLQ DSHUP HMU \R
| HHAMDURXQG\ RXUKRP H

o ODQWIQDP QP XP R | HMEHVE HHQ
WHHV FOXP SVRI WHHVIQWHDUD VR | HHWLRP
\ RXUKRP H

7RODWQ P RUHDERXWKRZ VIR DGGLHW Z LGEAQG | LLH
DWXHY FRQOHPWZ LYK | LLH SUHYHQWRQ UHVRXUFHV E\
YIMVQJ P WLLHQI R RUI

7KLV UHI LRQ VXWILQV
VRP HRI WKHKLI KHW
SRSX@MRQVR

Z DWU RZ OQ WH
WIMAZ KLBIDOR
SWRYLGLQU KDELWVIDW RUVDI HJ LRXVH DGLYHUAW R | WK
VSHALHV DQG LFRQLF ELI KRUQ VKHHS DQG HIN KHUGV

7KHWHDVXUHVR! VKLY UHI LRQ H MALQ D SDWKZ RINRY
SXEQF DQG SLLYDWM@DQGV 7KLVXQLTXHMQGVWDSH
VXWELQVI DP LO LDQJ HIQGVVIKDWXSSRUAGRFDO
HFRQRP LHVDQG SM\  DQ HWHOWDOLR® LQ MQGWDSH
FRQQHPVIMIW DQG FROVHUYDMRQ 7KH5RFN %R W ) RUN
%HNQDS DQG) RUABHAN UHVHUYDRQV UAMGH DV
VRYHH.J Q QDARQVZ LWKLQ VIKH 1 RUMHDWALR 5 HI LRQ
WHZ DUGLQJ VKLY UHQRZ QHG MQGVFDSHDVVIKH. KDYH
VQFHWP HLP P HP RUDO: HKRSH\ RX Z L@ LQG VKH
LOI RUP DARQ LQ VKLV J XLGHXVH XCDV\ RX FROUQXHVR
WHZ DUG\ RXU@QG | RU\ RXUYDOXHV DQG J RDY

A<p” G<2 6¥A<p” Gl é K k

) LLH URVWQWERQWAXPARQ P DWAULDOYR! | HUKRP HV\KH
EHVWEK DQFHVRR VXUYLYH D Z L@GS@QG | LLH

o 7KHWRR LVWHP RMYX@HDE®ISDUAR DKRP H
5RRI VP DGHR FRP SRUWM\KLQI®V P HDCRUKD DUH
I LUHLI QUARQ UHMMWVQW

« (P EHWFDQHMO HQWUDKRP HWKLRXIK YHQW $ @
YHOWRSHQLQIVWKRXGEEHFRYHIHGZ VKD LQFK
FRURLYH UMMDQWP HDCP HWK

« 2 SHQZ LQGRZ VDQG J DSVXQGHJJ DLDI H GRRU/ DARZ
HP EHUVVRR U-DGLO HOWUDKRP H ( QUXUHD®
Z LQGRZ VVDQG GRRUVFDQ VHEXUHD FARH
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) LHKDVEHHQ DNH HFRGRJ LFDOSLRFHWLQ 0 RQVBQDV

| RUAVIVV DQG J LDWMDQGV | RUKRXVDQGVR! \ HDWY 7KH

| RUMAWSHVR VKH 1 RUMHDWIALR 5 HJ LRQ DUHSUP DU®

* UH-DWB@LQV SRQGHRVD SLOHZ RRGMQG DQG VDYDQQD

Z MK 5RAN. 0 RXQUDLO | RRMLAY. RRGDQG DQG WHSSH

WDQUMRQVRFFXS\ LQJ VIKHZ HWWFHQWDCDUD R VWH

1 RUMHDWMIQ 5HILRQ  3RQGHURVD SLOHLQ VKLV UHI LRQ

KLIWRUFD@ EXUQHGDERXVWHYHU  \ HDUV ) LHTXHOWDQG

@Z VHYHUW | LLHV EXUQHG DWKH I RUAVIAT GRRUVR

P DLOVILQ DQ RSHQ | RUAVAAAXPWUH DQG VSDFH | RU

| DYRUDE®I VHHGEHGV Z WK DGX@SRQGH.RVD SLOHDEGIVR

Z IMKWWIDQG WH KHDWGXH VR VIKHLUVKLFN. LOVX@WQJ EDLN

3RQGHRVD SLQHI RUAV DUHR! iAQ DFFRP SDQLHG E\

5RFN\ 0 RXQUDLQ MQLSHUVKDWP HLD HVLQVR J LDWADQGY

LQ VKKH 1 RUMHDVAMUQ 5 HILRQ 7KHVH SMLOV.J LDWIDQGY

Z HHKLOWRUFD@® EXUQHG DWQWAYDYDQILQI ILRP VR
\ HDW 2 YHUDFHQWU R! | LLHVXSSUAWRQ LQ WLV

UHJ LRQ KDV DOMUHG | RUAWAMAX P UH DQG FRP SRUMRQ

DQG KDV GLMUX SWG SOOWGLYHMW DQG FRP P XQLW

G QDP LFVLQ VKHVHJI IDWDQGV

) LLHVXSSUAWRQ P D\ KDYHGHFUHDVHG WHI LHTXHOR Ri
I LLHVLQ SRQGHLRVD SLOH DQG Z RRGIQG VDYDQQDV EXWW
KDVLQFUHDVHG VIKHVHYHUW RI | LLHVZ KHQ VKH. GRRFFXU
© LVIKRXW LHTXHOWDQG BRZ VHYHUW | LUHVVIKHVH | RUAVV
KDYHLQFUHDVHG LQ GHOMW  7KLVRYHUFLRZ GLQJ KDVBIG
VR D GHFOOQH LQ | RUAK HDOM DQG LOFUHDVH LQ RXVEUHDNV
R LOWPWDQG GIM-DVHV DARZ LQJ GHDG | XHWVR

DFFXP X@W / DFNRI KLIWRUF | LLHUHILP HVRQ ERUGHULQJ
JUDWIDQGV KDV GG VIR D GHFUHDVHLQ GLYHMW R QDVYH
JUDW SLDLUHVSHALHY LQFUHDVHLOQ LQYDVLYHJ ULDWHY DQG
FRQU HJHQFLRDFKP HQW

7KHP RUHI XHOLQ ViKH I RUAVAMKH HDVLHUI LLHFDQ FQP E
@GGHUI XHVI LRP VIKHJ LRXQG XS LOVR VIKHFDQRS\ DQG
EHFRP HFDDMAIRSKLF FLRZ Q| LLHV , QFUHDVHG | LHTXHQR
R @UWH KLIK VHYHUW | LLHVKDVEHHQ DWRFLDWG Z LVK
LOFUHDVHVLOQ Z DLP HUDQG GUHUZ HDWHUWHQGY 7KHWH
I LLHVQRWRQO VKUHDVIAQ VIR LHSMFH VK HVH WIQGY EXVDOR

SXWDQ LOFUHDMQJ QXP EHUR KRP HV FRP P XQUMHY DQG
QYHIKRRGVDWUWN

0 DQDIP HQWWKRX @S LOFOXGHVKLQQLQJ VR UHGXFHI XHY
UHWRULQJ DQ RSHQ | RUMMAVMAXPWUH DQG Z KHH I HDVLE®
UAXUQLQY | LUH VR VIKH QGVFDSH

0 DQDIHP HOWR! VKHVH | RUAWAG DUHDV\VSDQ DFRLRW
YDUHG RZ QHUKLS LQFOXGLQJ WLEDO| HGHLDO SLLYDWA
DQG WM @QGY , WVLP SRUDQWIR J DLQ XQGHIWBQGLQJ
R VIKH FX@XUDCFRQVLGHLDARQVVR | LLHDQG | XHY

P DQDIHP HQW7UEDOF LWRUF | LLHXVHLQ 0 RQVBQDZ DVD
FRP P RQ SUDPWFHDP RQJWY LUAM. DARQV SHRSGV

7UEDOUHVRXUFH SURI HVMRQDAY DUH SLRYLGLQI GDGHUKLS
DQG J XLGDQFH VR LHOQWRGXFHI LLH Z RINLQJ DFLRW
MUMGLPARQV Z KLGI LOWAT LDWRJ FX@UDCDQG HARAR LFDO
NQRZ ®iGIH 7KLVWSHR! LQI RIP DWRQ Z LIDA@RZ MQG

P DQDJ HU/ DFLRWD@RZ QHIKLSVVRLP SGP HOW
WDV LHV VIKDWEHQH IMADQGVFDSHY DAD @I HUMFD®H

/ DQGP DQDJ HP HQWDJ HOFLHY DUH DQ LQYDOXXDE®A
UHVRXUFH I RUFRP ELQLQJ WDGIMIRQDCDQG P RGHID
DSSLRDFKHVZ KL DGYWIQJ VR D FKDQJLQJ FOP DM

7RODWQ P RUH DERXVWSHA LF ) LU DRQV QDVXLDO
U-VRXUFH GHSDUWP HOW YIMW

« 0 RQDQD* RYHIQRUV21ILFHR! ,QGDQ$ 11 DLV
7UEDOL DURQV KWBV  \WLED@DRQV P WIRY

7R®DUQ P RUHDERXWKRZ VR DGGUHW Z LABMQG | RUAW

I LLH LXHV DV D QGRZ QHUSGDVH FRQQHAWZ VK VIKH

| RARZ LQJ UHVRXUFH

« 0 RQVDQD' HSDUP HQWR 1 DVKUDOS HVRXUFHV DQG
&RQVHUYDIRQ U/ HZ IMRZ Q 0 7 RU
YLMWGQUF P WIRY  VHUYLFH RUHWAS

| LOVALHWIAG LQ UHGXFLQJ \ RXUZ LGB LLHUMN VKHUH
P D\ EHI LQDQFLDODWLWIDQFH DYDLADEGH Z LVIK GRFDO
RU DQL DIRQVDQG J RYHUQP HOQW 7R LQG D SDUQHULQ
\ RXUDUHD DQG FRQQHPARQ DYDLADE®H SLRI LDP VYLMW
« 0 RQWDQD' 15& + D] DUGRXV) XHOB HGXPIRQ
3WRIWDP 3DU/QHUO DS
GQUF P WIRY | RUMAB  UHVRXUFHV UHVRXUFHV | RU

MQGRZ QHW
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) RIHAWRQ Z RINLQJ MQGVLQ VIKH 1 RUMHDWALR 5 HI LRQ
KDYHD@®RQJ KIMRU LQO ROVDQDR EHQJ JUD] HGE\
QYHWRAN :  KLBIVRP H@QGRZ QHIVJ WD} HQYHWRAN | RU
LOFRP H RIKHIVDOR XVHWKLV\A VAP DVDP DQDIHP HQW
VRRO$ PUYHD DQG VXWILQDE® P DQDIHG J WD) LQJ FDQ EH
EHQH LFLDO RUI RUAVWWKLRXJ K UHGXFLQJ Z HHGV
GHFUDVLQJ FRP EXVE®H YHI HIMRQ GDGLQJ VR | LLH

KD} DUG UHGXPRQ DQG RSHQLQJ WMHVKUXE FDQRS\ VR
SLRYLGHP RUHI DYRUDE®! YHI HMRQ | RUQYHWRFN DQG

Z LG H

&ROVHIYDARQ R Z RINLQJ | RUAVIMG @QGVLV FUMFDOR

H | HAAYHI RUAVAP DQDJ HP HOWDQG UHWRUDARQ 7KHWH
Z RINLQJ MQGVVXSSRUMRFDOHFRQRP LHVZ KL DOR
FROWLEXWQJ VR SLRWPAQJ RSHQ VSDFHDQG Z LA H
KDELVWSLRYLGLQJ DFFHW VR UHFUHDWRQ RQ SXEQF MQGV
DQGP DLQVILQLQI HFR WP VHUYLFHV| RUVKH UHJ LRQ
3DUAFX@W KHVH@QGVSM@ DQ HAHMDORMILQ
UHGXFLQJ Z L@H LLHUMN VRO RQVDQDY/| RUAVW DQG

FRP P XQIWHV

7 << éE 6Nd WGl kItTE
0 DQ\ |DP LO® JWD| HG | RIHWIDQG RZ QHUV DUH DPYHD DQG
VXWILOQDE® P DQDJILQJ WHUI RIHAVWWR P HHWKHUMQG
P DQDIHP HOWRDY 0 DQDIHP HQWRRY DQG GHALMRQV
GHSHQG RQ VKH REMPWYHV Rl HDFK | RHVWIDQGRZ QHU EXW
ERVIK VKLOQQLQJ DQG SUHVFUEHG EXUQVDUHRSMRQV : KHQ
DSSOHG FRUHV®  VKLOQLQI LHGXFHV RYHUFURZ GLQJ
DP RQJ VWHWHG WHHV DQG LQFUHDVHV DYDLDELOW R
QXVLHQW 7KLV D@RZ VUHP DLQLQI WHHVVRJILRZ KHDAK)
Z KL DORFRP SGP HOWMQJ JWDWDQG | RLE SLRGXFURQ
RQ WKH I RUIAWVW GRRUDQG P LW DWQJ Z LAB LLHUMN
VKLRXJIK UHGXFLQJ KD DUGRXVI XHY

) RUAVVDWKDYH EHHQ ERVIK P HFKDQLFD@® WLQQHG DQG
EXUQHG DUHP RAMLHVMQWR KLIK VHYHUW I LLH © KHQ
| HDME®! DSSOLQJ SHUIRGLF SUAVFUEHG EXUQVFDQ KDYH
QXP HIRXVEHQH LW/ RUJ D] HG | RIHWMDQG , Q ViKHSDW
UHRFEXULLQU | LLH S@\ HG DQ HWHQWDOLR®ILQ QXWLHOW
A FQQJ DQGWIP X@MWQJ SMOW LRZ W &DUH XA
SMQQHG DQG DSSAHG SUVFUEHG | LLHFDQ EHXVHG VR
LQFUHDVH.J LDWDQG | RUE SLRGXPURQ | RUQYHWIRAN
UHGXFHWKHVSU-DG R LQVHRW DQG GIMHDVHY GHRUHDWH
KDJ DUGRXV XHY DQG UHGXFHFRQU HUHQFLRDFKP HQW
RQVR LDQIHDQGV , | LOWMAHWMG LQ EUQILQJ SUHVFUEHG

| LLHVR\ RXU@QG UHDFKLQJ RXWR\ RXUVHUYLFH I RUAVAU
VD JRRG SOFHVR GDUQ P RLH

, QYDWLYHVSHALHVLDSLGO VSUHDG Z WK FRP S

GIMUHI DUG | RUSLRSHUN ERXQGDUHY : RINLQJ Z VKK \ RXU
QHIKERUQJ MQGRZ QHIVLVFUXFLDA RUVXFFHW XO
FROVILQP  HQWDQG FRQWRO

7KHO RQVEQD: HHG &RQWRCE WRFIDWRQ 0 : &$ LVD
JU-DVRUI DQL] DARQ VR BDUQ P RUH DERXWSUHYHQWQJ
VSUHDG DQG DGGUHWMQJ LQYDMYHZ HGV 0 : &$ LV

FRP P LWMG VR Z RUNLQJ DFLRWO RQVIBQD VR LOFU-DVH

DZ DUHQHW SLRYLGHHGXFDMRQ DQG VXSSRUAFK DQOHY
VK DWHQFRXLDJ H FRADERUDVMRQ DFLRW QHLI KERUDQG
FRXQW QQHVVR DGGLHWILQYDMYHZ HHGV :  KLOIWKH GR
QRWSLRYLGH Z HHG LGHOW LFDWRQ RUP DNHWHDVP HOW
UHFRP P HQGDURQV RQWKHUZ HEVWM\ RX FDQ | LQG\ RXU
RFDCFRXQW Z HHG GIMALPADQG HGXFDARQ RQ LOWAI LDMG
Z HHGP DQDIHP HQW7 KH.UHGXFDMRQDOUHVRXUFHV | REXV
RQ FU-DWQJ DGQJ VAP SMQ VIKDWQW LDVIAV D YDULHW
Rl FROWROMHDVP HQW DQG VINHV LOVR FROV.GHUIDARQ
GRFDOHFRIRI LFDOFRQGMRQVR IKH@QG 6RP HR! VKH
DSSLRDFKHVEH.QJ XVHG DQG FRP ELQHG DUH

o $SSAFDWRQRI KHELAGHY

¢ YARFROWROXMQJ LOVHAW | XQIXV RUVKHHS DQG JRDW

« 0 RZ LQJ DQGFXOWYDARQ

« +DQG SX@Q GIILQI

o 5HYH HVIRQ DI VMUHLDGLFDWRQJ Z HHGVVIR NHHS RWKHU
ZHGVIWRP EHFRP LQJ HWREQWKHG

o 3UHYHOWRQ WKURXJK HGXFDWRQ DQG DZ DUHQHW
Z RINLQJ VR SUHYHOWZ HHG HWEQWKP HQWQ WH | LUAV
S@FH
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) RUHGXFDWRQDOUHVRX UFHV RQ DGGUHWLQJ LQYDMYH

Z HHGV FRQVDFW

e 0RQQD: HHG&RQWROS WRFLDWRQ DW
RUYLMWP VE HHG RUJ

) RUWHDVP HQWUHFRP P HQGDVIRQV VR FRQWROZ HHGV RQ
\ RXUMQG FROVDPW RXUGRFDOZ. HHG GLMALFW
e 7RILQG\ RXUGRFDOZ HHG GLWULPWYLMW

PV HHGRUW Z HHG GIWILFW DQG QDYLI DVIAVR\ RXU

FRXQW






