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© VK VIKH UXJ J HG &DELQHAD RXQVLQVLQ WKHZ HWVKH
VFHQLF 6Z DQ 9 D@\ DQG &RQMQHVEO LYLGHVRVKH
HDWWVHUYLQJ DVJIDWZ D\ VR* @FLHU1 DARQDCBDUN LQ KH
QRUM DQGZ VK ) @WKHDG/ DNH DWAKH FHOWAU VIKH

1 RUMZ HWMLQ 5 HJ LRQ LV UHQRZ QHG | RULW GLYHUWH
VFHOHU.  FX@XUHDQG KIWRY. \ HDU LRXQG UHFUHDARQDO
RSSRUXQMAHYDQG Z LaB® HKDELVIW

$LRXQG DQLP DOVSHAHVRI FRQFHUIQ FD@AMHWH
| RUAHWVDQG Z DWIOKHGVKRP H 6RP HRI VKHVH LFRQLF

&0 F A Aoo* 7 Y OZ7<koék 3

: KHQ MQGRZ QHUVVINH SHIWVRQDOUHVSRQUELOW | RU
DSSOLQJ DQGP DIOWIAQLQJ Z L@ LLHUM LHGXPURQ
SUDPAFHVRQ IKHUSURSHUN VIKH JUHDVD LOFUHDVHVIKH
FKDQFHVR VIKHUKRP HVVXUYLYLQJ DZ LGH LLH 6VKGLHV
VKRZ WDADVP DQ\ DV Rl W(HKRP HVERWIR

Z LGBMQG | LLHFRX @S KDYHEHHQ \DYHG E\ RZ QHUVVKDW
| RGRZ HG DI HZ MP S®1 LLH VDI H SLDPAFHV VR SURWIFW
DI DLQWWHEQ] ] DUGRI HP EHUVDQG | LLHELDQGV
DWRFLDWAG Z LW DQ DSSLRDFKLQJ | LLH

« &UDWIDQGP DIQQD | RRWQRQ FRP EXVME®!
SHUP HWUI UHHR! DO\ WLQJ VIKDWFRX TS LI QUMD
KRP H WXFK DVZ RRG SLOV GUHG BDYHV DQG@Z Q
| XUQUAXLH

e SHIXDUD FOGDQWKHLRR DQG I XWHL

« 5HP RYHEWDQFKHVRYHLKDQILQJ RUVRXFKLQJ WHLRRI
R DKRP HVRDGIMBQFHR DAGDW | HHW

o 3WKQHWHHEWDQFKHY | HHWKLI K VIR SUHYHQWKHP
| LRP DPWQJ DV@GGHUI XHYLQ DSHUP HMU R
| HHADURXQG\ RXUKRP H

« ODQWIQDP QP XP R |HMEHE HQ
WHHV FOXP SVR WHHVIQWHDUD VR | HHW LRP
\ RXUKRP H

7R ODUWQ P RUHDERXWKRZ VIR DGGUHW Z LA@EMAQG | LLH
LWXHV FRQQHFWZ VK | LLH SUHYHQWIRQ UHVRXUFHV E\
YIMMQJ P WLLHQI R RU

VSHALHV LOFOXGH WKH
&DQDGD O Q[

JU]] @ EHDU &NV
QXVILDFNHU
QRUMHIQ GRSDUG
ILR) DQG EX@ARXW

: KHHP DQ\ Z DMUGRYLQJ WHHVSHALHY DLH UHWAFWG
E\ @ANR SUHFLSLVIVMRQ KLRXJ KRXWD ROVDQD VKH,

| LQGWHUKRP HKHHRQ ERIK SXEQF DQG SULYDWM
@QGV 7KLVUHILRQ H SHUHQFHVP RMADLUI LRP \VKH
3DFL LF &RDVADQG DP SGHLDLQI DA BDGLQI VRVKH

1 RUMZ HWMLQ 5 HJ LRQ KDYLQJ ViKH @U HWAAGLYHOW RI
WHH\VSHALHV | RXQG LQ WH WM 7KH) @WHDG

5 HVHUYDVWRQ UHM.GHY DV D VRYHUHL Q QDVMRQ Z LVKLQ VIKH
1 RUMZ HWMUQ 5 HI LRQ WHZ DUGLQJ WKLY UHORZ QHG
OQGVFDSHDVVWKH KDYHMQFHWP HLP P HP RUDO: H
KRSH\ RX Z LGN LQG VKHLQI RUP DARQ LQ VIKLV I XLGH
XVH XCDV\ RX FROWQXHVR WHZ DUG\ RXU@QG | RU\ RXU
YDOXHV DQG J RDY
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) LLH UAVMWIDQWERQWAUKPURQ P DWAULDYYR! | HUKRP HVViKH
EHVAWFK DQFHVR VXUYLYHD Z LGBMQG | LLH

o 7KHWRR LVVKHP RWAYX@HDE®ISDUAR DKRP H
5RRIVP DGHR FRP SRUWM\KLQI®V P HDCRUVIKY DLH
I LUH LI QMRQ UAMMRQW

« (P EHWFDQHDVO HQWUDKRP HWKLRXIK YHOW $ @
YHONRSHQLQIV\VKRX@ EHFRYHHGZ (D LOFK
FRULRVLYH UHMMDQWP HADCP HVK

¢ 2 SHQZ LQGRZ VDQG J DSVXQGHJJ DLDI HGRRUY DARZ
HP EHUVVR UHDGLO HOWAUDKRP H ( QUXUH DAY LQGRZ V
DQG GRRUVFDQ VHRXUHD FGRH
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) LLHKDVEHHQ DQ LP SRUBQWSLRFHWLQ 1 RUMHUQ 5 RFN\
0 RXQWDLQ | RUMIVI RUWIQVR VIKRXVDQGVR! \ DUV 7KH
P DLQ | RIHWIVSHLQ KLV UHI LRQ LV5 RAN 0 RXQVIALQ GU
P HMF P RQVEQHP L] HG FRQU HUI RUMW7KLY I RUMAN SHLV
DFRP ELQDMRQR! ' RXJ@V | LU Z HWWHALQ MUFK JLDQG | LU
SRQGHLRVD SLQH DQG GRGI HSRBISLOH + LWRLLFDAD

| LHTXHQWXU DFH | LLHVEXUQHG Z IMKLO VKLV VWP VR

P DLOVILQ DQ RSHQ | RUHAKMABK P UH DQG VX SSRUMG DP 1
R 1 LLH UMOHQWAHHVSHALHY 7KH UAWLQ LOWAYDO KRZ

| UHTXHQW® DI LLHZ RX@B EXUQVKLRXJIK | RUI LLHLQ WLV
VWP IQWLVUHILIRQZDVEHE HHQ DQG  \ HDW/
6VIDQGVVKDADUHP RIHGRP LODOWR! ' RXJ@V | LU

DFFRP SDQLHGE\ GRGJ HSR®IKDYH@RQJI HUI LLHUHAXUD
LOVHAYDOYVIKDQ WRQGVFRP SRVHG SUP DUO® R ' RXJ@V
| LUDQG Z HMUQ MUK KLBIQRW LLH UMW

RGJ HSR®I SLOHV DUH | LLH GHSHQGHQW6E RP HRGJ HSRO!
SLOHVKDYHVHLIRAQRXV FRQHV Z KLFK RQ® RSHQ VR

H WHP HKHDWUXFK DVDWRQG UHS@ALQJ | LLH DARZ LQJ
WHP VR DPADV SRWM LLHFRERQL HW

7KHZ HMAUM WP LQ VIKLY UHJ LRQ LV FKDUDPALL] HG E\

Z HWHLQ UHG FHGDU JUDQG | LU DQG Z HMUQ KHP GRFN

) LHRFFXUHG LQ VKLV VWP RQ DYHLDIHHYHU.  \ HDWY
) LLHVZ HHR WQP ] HG VHYHUW Z VK WIZQG UHS@FLQJ
I LLUHVRFFXULQJ HYH). \ DU/

) LLHVHYHUW KDV LQFUHDVHG GXHVR QG XVHFKDQJIH
LOFOXGLQJ RYHUD FHQWU. Rl | LLHVXSSUAWMRQ :  LWKRXW
| LHTXHQWARZ VRRP RGHLDWAVHYHUW | LLHVVCHVH T RUVV
KDYHLQFUHDVHG LQ GHOMW  7KLVRYHIALRZ GLQJ KDVOG\R
D GHFOOH LQ | RUAVAK HDOK DQG LOFUHDVHLQ RXVEUHDNVRI
LOVHRW DQG GIMHDVHY DARZ LQJ GHDG | XHVVR

DFFXP XV 7KHP RUHI XHOLQ VIKH | RUAWWVIKH HDVLHU

| LHFDQ FOP E @GGHUI XHYIURP WKHJ LRXQG XS LOVR VIKH
FDQRS\ DQGEHFRP HFDVIMARSKLE FURZ Q1 LLHV

, QFUHDVHG | LHTXHQR Rl @UWH VHYHHI LLHVKDVEHHQ
DWRFLDWAG Z LW LOFUHDVHVLQ Z DUP HUDQG GUHUZ HOVKHU
WHQGV 7KHVHI LLHVQRWRQO VKUHDVWAQ VR UHS@FH VIKHVH

WIQGV EXWDOR DQ LQFUHDMQJ QXP EHUR KRP HV
FRP P XQHV DQGZ LGB@ HDWUWN

0 DQDIHP HQVWAKRXGE LOFOXGHWLQQLQJ VR UHGXFH | XHY
UHWRULQJ DQ RSHQ | RUAVAWVAXFWILH DQG Z KHH
| FDVE®! LHAXUQLQJ | LLHVIR ViKH @QGVFDSH

0 DQDUHP HQWR VIKHVH | RUAVWAG DUHDVVSDQ DFLRW YDUHG
RZ QHUKLS LQFOXGLQJ WLEDOI HGHLDOSULYDW! DQG \WIWA
@QGV ,W/LP SRUDQWR J DLQ XQGHIADQGLQI R VIKH
FXOXUDOFRQUGHDARQV\R | LLHDQG | XHYP DQDIHP HOW
7UEDOF IWRUF | LLHXVHLQ 0 RQVEQDZ DVDFRP P RQ
SUWDPAFHDP RQJWY LUML DARQV SHRS®V

7 <k< é@Ee

7UEDAURVRXUFH SR HWIRQDAY DLH SLRYLGLQJ GDGHUIKLS
DQG J XLGDQFHVRR LHOQWRGXFHI LLH Z RINLQJ DFLRW

MUVGLPARQVZ KLGI LW LDWRJ FXOXUDODQG HAR®RI LFDO
NQRZ ®IGIH 7KLVWSHR! LQI RIP DWRQ Z LOIDARZ QG

P DQDJ HW DALRW D@RZ QHIKLSVWRLP SGP HOW
WADVA] LHY VIKDVWEHQH WIDQGVFDSHY DWD @MU HUVFD®A

/ DQGP DQDIHP HQWDJI HQFLHV DLH DQ LQYDOXDE®!
UHVRXUFHI RUFRP ELQLQJ WDGIMRQDCDQG P RGHQ
DSSLRDFKHVZ KLB DAXWQJ VR D FKDQILQJ FOP DM

7RGDUQ P RUHDERXWWSHFL LF ) LUWAL DARQV QDVXLDO

UHVRXUFH GHSDU/P HOW YLMW

+  &RQI HGHUDWAG 6 DAVK DQG . RRWQDL7UEHV 7ULEDO
" LY'MRQRI ) LLHO DQDIHP HQW
KW8 ZZZ PNWLLHRW

« 0 RQVDQD* RYHUQRUV2 | I LFHR! ,QGLDQ$ | | DLWV
7UEDOL DURQV KW8V  WLEDADURQV P WIRY

7RGDUQ P RUIHDERXWKRZ VR DGGUHW Z LGEMQG | RUAVW

I LUH LWXHV DV D QGRZ QHUSGDVH FRQQHPWZ VK VKH

| RERZ LQJ UHVRXUFHV

« ) LUAVDI H) @VKHDG U) @VIKHDG DUHD 0 7 YIMW
| LLHVDI H @VKHDG FRP

) LLH$ GDSWG. RRWAQDLU/ LOFRA) &RXQW 0 7 YIMW
| LLHDGDSVHGNRRWAQDL RUJ

« 0 RQVDQD' HSDU® HQWRI 1 DVXUDOE HVRXUFHV DQG
&RQVHUYDWRQ U. DAVSHADO 7 RU
YLMWGQUE P WIRY VHUYLFH RUHWA

| LOVIAUHWIG LQ UHGXFLQJ \ RXUZ L@ LLHUMN VIKHUH

P D\ EHI LQDQFLDODWLWIDQFH DYDLADEG VIKLRXJ K GRFDO
SDU/QHW 9 LHZ 0 RQVDQD' 1 5& V+ D] DUGRXV) XHO
5HGXPIRQ 3LRIWDP  3DU/QHUO DS VR GDUQ P RUH
DERXWDYDLADEGH SURJ LDP VLQ\ RXUDU-D

« 9IMWGQUF P WIRY | RUHW UHVRXUFHV UHVRXUFHY

| RU QGRZ QHW
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7KH1 RUMZ HWMUQ 5 HI LRQ KDVDWARQJ | RUMAA
KHUVDIH VXSSRUAQI QYHDKRRGV DQG GRFDCHFRQRP LHY
VKLRXJ K VXWILQDEGIWP EHUKDUYHWIQJ 7KLY UHI LRQ KDV
VHYHLDOVDZ P L@V ERVK ELJ DQG P DA DBRQIMGHZ RRG
SURGXFW EXVLOHWHVVIKDW RFXVRQ D YDUHN Rl VSHALDAV
SURGXFWVXFK DV LDP LQJ OXP EHJ S®Z RRG &J KRP HV
| XUQLWXLH DQG HYHQ ELRP DW/I1 XHO

6XWILQDE®IWP EHUKDUYHVALQJ) QRWRQO® SLRYLGHVZ RRG
SURGXFW NREV EXVDOR S@\ VDQ LP SRUBQWRGILQ
SURWIPQJ K DELVIVDQG FRQQHAIMIW | RUZ LGB H
SWRYLGLQU DFFHWVRR UHFUHDWRQ RQ SXEQF MQGV DQG

P DLOBLQLQJ HFR VWP VHUYLFHV 3DUAFX@UD

P HIFKDQVZE®IZ RRG SLRGXFW SM\ DQ HAHQUWDORMILQ
FRVAH | HAYH I RUAVMAP DQDI HP HQVWR UHGXFHK D] DUGRXV
I XHYLQ 0 RQVEQDY/| RUMWV &RQVHIYDARQRI

Z RINLQJ | RUAWMG @QGV LV FUMFDOR H | HAAYH I RUAMY

P DQDIHP HOWDQG LHAWRUDARQ

0 DQ\ | RAWIQGRZ QHUYDUHDPAYHD DQG VXWIDLQDE®

P DQDILQJ VKH.UI RUAVAR P DLOVILQ RULP SLRYH | RUAVW
KHDOM DQG UHGXFHZ L@ LLHUWN 7KHP DQDIHP HQWRRY
DQG GHFLMRQV GHSHQG RQ VIKHREMPYHVRI HDFK | RUAW
OMQGRZ QHJ EXVERWK P HFK DQLFDOMHDVP HQW DQG
SUHVFUEHG | LLH DUHRSVRQV 7KLQQLQJ \ RXUI RUAVALY
HWHOWDOR P DLOWBLQLQI D UMAHQWDQG KHDMIK\ | RUAW
2 SHOLQJ XS DI RUMALHGXFHVRYHLFLRZ GLQJ DQG \WHW
DP RQJ WHHV DARZ LQJ UHP DLQLQJ GHWVULHG VSHALHVJILRZ
DQGWI KHDOK\  + HDOMLHUWQGY RYHLDAVXSSRUN
KLI KHUTXDOW DQG TXDQWAN R WHHV I RUJ HOHLDARQVVR
FRP H 6 HBPWYHWKLQQLQJ FDQ DOR KHS VR UHGXFHVKH

| XHO®RDG DQG | XHODGGHWLQ\ RXUI RUAWP LQLP 1] LQJ
UWNR FDVDMARSKLF \WQG UHS@FHP HOW LLHV

) RUAVWVIKDAK DYH EHHQ ERVK P HFKDQLFDGD VKLQQHG

DQG EXUQHG DUHP RAMLHVWQWIR KLI K VHYHUW | LLH
KHQ | HDVE® DSSO® LQJ SUVFUEHG | LLHFDQ LP SURYH

QXWLHQWA FOQJ LQ ViKH VRLODQG Z LABM HKDELVIDWZ KL

DOR UHGXFLQJ VKHDP RXQWR! KD] DUGRXVI XHAQ\ RXU

| RUAVW) LLHH SHUAZ RUIN KDUG VRP DNH VXUH SUAVFUEHG

EXUQV DUHVXFFHW XCDQG DVVDI HDVSRWE® ||

LOVALHWMG LQ EULQILQJ SUAVFUEHG | LLHVR\ RXUMQG
UDFKLQJ RXWR\ RXUVHUYLFH | RIAWMULY D J RRG SOFHWR
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, QYDWLYHVSHALHVLDSLGO VSUHDG Z WK FRP SBAM
GIMUHI DUG | RUSLRSHUN ERXQGDUHY :  RUINLQJ Z LVK
\ RXUQHLJ KERUQJ MQGRZ QHIVLVFUXFLDA RUVXFFHW XO

FRQVILOP HOWDQG FRQWRO

7KHO RQVEQD: HHG &RQWRCB WRFIDWRQ 0 : &$ LVD
JUHDVRUI DQL] DARQ VR BDUQ P RUH DERXWSUHYHOWRQJ
VSU-DG DQG DGGLHWMQJ LQYDMYHZ HGV 0 : &$ LV

FRP P LWHG VR Z RUNLQJ DFLRWO RQVIDQD VR LOFUHDVH

DZ DUHQHW SLRYLGHHGXFDARQ DQG VX SSRUAFK DQOHY
VK DWHQFRXLDJ H FRADERUDVIRQ DFLRW QHLI KERUDQG
FRXQW QOQHVVR DGGLHWLQYDMYHZ HHGV : KLBIVKH GR
QRWSLRYLGH Z HHG LGHOW LFDWRQ RUP DNHWIHDV? HOW
UHFRP P HQGDWRQV RQ WKHUZ HEVWA\ RX FDQ 1 LQG\ RXU
@FDOFRXQW Z HHG GLVLPADQG HGXFDMRQ RQ

LOVHI LDVWAG Z HHG P DQDI HP HQW7KH.UHGXFDARQDO
UHVRXUFHV I RFXVRQ FU-DWQJ DARQJ VAP SMQ WKDW
LQVIHI LDVIAVD YDUHW RI FROWROMHDVR HQW DQG VIBNHV

LOVR FRQV.GH.DWRQ GRFDCHFR®RI LFDOFRQGIMRQVR! VIKH
®QG 6RP HR ViKH DSSLRDFKHVEH.QJ XVHG DQG

FRP ELQHG DLH

« $SSOFDMRQR KHLELFLGHV

e YARFROWROXMQJ LOVHRW | XQIXV RUMKHHS DQG
JRDW

« 0 RZLQJ DQGFXQWDWRQ

e +DQG SX@QJ GLIILQI

«  5HYHI FVMRQ DI VAUHLDGLFDARJ Z HHGVVRR NHHS RIKHU
Z HGVIWRP EHFRP LQJ HWREQWKHG

o 3UHYHOMRQ VKURXJK HGXFDWRQ DQG DZ DUHQHW
Z RINLQJ VR SUHYHOWZ HHG HWEQVKP HQWQ VKH I LUAV
S@FH
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) RUHGXFDVIRQDOUHVRXUFHV RQ DGGUHWMLQJ LQYDMLYH

Z HHGVFD®

« 0RQWDQD: HHG&RQWRCS WRFLDWRQ DW
RUYLMWP VEZ HHG RUJ

) RUWHDVP HQWUHFRP P HQGDVIRQV VR FRQWROZ HHGV
RQ\ RXUMQG FROVDPW RXUGRFDOZ. HHG GLWULFW
o 7RILQG\ RXUGRFDOZ HHG GIULPWY LMW

P VZ HHGRU Z HHG GLWULFW DQG QDYLI DVA VR

\ RXUFRXQW






