
Pat Byrne was 
reappointed to 
the Board of Water 
Well Contractors 
by Governor Steve 
Bullock to serve a 
3-year term. 

Pat was first 
appointed to the 

Board in 1992 by then Governor Stephens.  
Pat has served as the Chairman of the Board 
for a number of years. He is one of two 
licensed Water Well Contractors that serve on 
the Board of Water Well Contractors. 

Pat, with his brother Rick and son Tyler, owns 
and operates Pat Byrne Drilling Company of 
Great Falls, MT. Pat has been in the drilling 
business since the 1960’s.
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Pat Byrne Reappointed 

Terry Williams Thermal Drilling, 
 Sidney, MT

Kirk Waren Reappointed
The Montana 
Bureau of Mines 
and Geology has 
reappointed Kirk 
Waren to the 
BWWC as their 
representative on 
the Board. Kirk was 
first appointed 
to the BWWC in 

October 2009. Kirk’s appointment is for a three 
year term which will expire July 1, 2017.

Kirk attended the University of Montana, 
graduating with a BA in Geology in 1985. 

New Subdivision Laws 
Senate Bill 316 (SB316) was passed during the 
2013 legislation period. This bill identifies and 
defines a “well isolation zone”. SB316 affects 
water well locations in new subdivisions and 
in counties that require a permit to drill a well.

SB316 defines a “well isolation zone”. This 
definition is found in MCA § 76-4-102(18) and 
states: (18) “well isolation zone” means the 
area within a 100-foot radius of a water well.”

All new subdivisions must have the well 
isolation zones within the boundaries of 
the subdivision. If the well isolation zone 
encroaches onto private property adjacent 
to the subdivision, authorization for the 
isolation zone is needed. The Department of 
Environmental Quality’s Subdivision review 
and planning group and county planning 
boards will enforce this part of the 

He went on to graduate school, obtaining 
an MS in Geology with an emphasis in 
hydrogeology at Wright State University 
in Dayton, Ohio in 1988. Kirk has worked 
for the Department of Natural Resources 
and Conservation and the Department of 
Environmental Quality as a hydrogeologist 
and reclamation specialist. 

Kirk was hired by the Montana Bureau 
of Mines and Geology in early 2007 as 
an associate hydrogeologist for the 
Groundwater Assessment Program, and is 
now a senior research hydrogeologist for the 
new Groundwater Investigation Program. 
He lives in Butte with his wife Angie and two 
youngest children, Betty and Alex.
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Aspen Bowler is the new 
Administrative Assistant 
for the Water Operations 
Bureau. The Water operation 
Bureau is comprised of the 
BWWC, Dam Safety Program 
and the Floodplain Program. 

Aspen was born and raised 
in Seattle. As a teen she 
visited and fell in love 
with Montana. She settled 
in Helena 14 years ago. 
She shares her life with a 
wonderful man, Trent, and 
together with their Papillon 
Bentley, they go on many 
adventures. In her free 
time she likes to explore 
ghost towns, graveyards, 
wilderness areas, mountains, 
and towns that are new to 
them. Along the way Aspen 
is always hunting for the 
perfect cheese burger; The 
Burger Dive in Billings has 
recently taken the top spot. 
Aspen loves to cook, bake 
and make very creative 
themed goodies for all 
occasions. She’s also into 
Zombies, Halloween, all 
things spooky.

Aspen Bowler New 
Administrative 
Assistant

law. Drillers will need to make sure the wells 
are located in the area approved by these 
agencies. All subdivisions will be plotted with 
the proper spacing of septic systems, water 
wells and water well isolation zones. A miss 
placed septic system or water well location 
could affect an entire subdivision.   

Currently Missoula County is the only county 
that requires a permit to drill a well. MCA 
50-2-116(1)(k) now states: “if the local board 
of health regulates or permits water well 
drilling, the regulations must prohibit the 
drilling of a well if the well isolation zone, 
as defined in 76-4-102, encroaches onto 
adjacent private property without the 
authorization of the private property owner.”  
This new law is for all new well locations 
including those wells outside of subdivisions.

A common question that comes up during 
my visits with drillers throughout the state 
regards complaints between well owners 
and well drillers and how these are handled 
by the Board of Water Well Contractors 
(Board). How a complaint is reconciled is 
determined by the type of complaint and the 
seriousness of the complaint. 

Preference is for the Program Manager 
to resolve all complaints, if reasonably 
possible without involving the full Board. 
The Program Manager must also screen 
complaints from advancing to the Board on 
issues that have no grounds for a complaint. 
Any complaints filed must relate to some 
violation of the Board’s statutory law or the 
Board’s administrative rules which are the 
minimum construction standards.

Typically, the Program Manager will first be 
made aware of a problem when a well owner 
calls the Board’s office with a complaint 
against a well driller. The first item clarified 
by the Program Manager is if the well owner 
has talked to the licensed well driller about 
the problem. The complaint process will 
not continue until the well owner has talked 
or attempted to talk to the licensee. If the 
two parties cannot communicate or reach 
an agreement, the complaint process will 
continue. The Board will not accept and 
will not process any complaint dealing with 
monetary issues. Monetary issues must be 
handled and settled by the parties on their 

own means other than the Board.

The following are grounds on which the 
Board must accept an alleged complaint and 
take action to settle with the parties:
 1. Licensee has violated the Board’s   
  minimum construction rule standards.
 2. Licensee has violated the laws    
  administered by the Board.
 3. Licensee misrepresented facts on a Well  
  Log Report.
 4. Licensee misrepresented facts on a 
   license or license renewal application, 
  apprenticeship records or is failing to 
  maintain qualifications for licensure as 
  required by MCA 37-43-305.

There are two types of complaints, a 
“potential complaint” and a “formal written 
complaint”. A potential complaint is 
when a well owner calls the Board with a 
problem or concern about their well and 
the licensee. The Program Manager can 
make recommendations to the well owner; 
however, the well owner needs to make 
every attempt possible to talk to the licensee. 
A large number of potential complaints are 
resolved as the two parties communicate. 
The Program Manager may offer to contact 
the licensee if the well owner is unable to 
make contact. If the issue cannot be resolved 
at this stage and if the facts warrant, the 
Program Manager will ask the well owner to 
file a written complaint. 

The formal written complaint must identify 
and address each alleged violation of the 
Board’s construction standards by the licensee. 
Documents such as a well log report, drilling 
contract, invoices, photographs, etc. must 
be submitted with the complaint. All 
correspondence or information submitted to 
the Board is public information. The Program 
Manager will make copies of the complaint and 
all forms, documents, etc. that are submitted. 
The copies will be sent to the driller. MCA 
37-43-309 states that the licensee must be 
given an opportunity to respond to complaints 
and demonstrate or achieve legal compliance 
prior to any Board disciplinary action against 
the licensee. It further provides that the Board 
may require complainant and licensee to 
appear before Board to discuss complaints in 
an attempt to settle their differences.

One of the tools the Program Manager can 
utilize during the fact finding process of 
complaint resolution is a field investigation. 
Not all complaints will require a field 
investigation, but if a field investigation is 

How Complaints  
are Processed 
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Next Board 
Meeting
May 9, 2014 
9 AM
DNRC Water 
Resources Building 
Fred Buck Conf. Room 
1st Floor
9th and Roberts
Helena MT

 July 10 $150 late fee applied and a letter  
  of intent to revoke license mailed 
 August 1 licenses are revoked

When submitting the license renewal 
application, four things are required: 
 (1) completed renewal form including   
  current address and phone numbers. 
   Please include email. The Board uses 
  email for special announcements of 
  business and continuing education   
  opportunities. 
 (2) the correct fee 
 (3) proof of bond 
 (4) proof of completion of 4 hours of   
  continuing education

Renewal applications that are incomplete may 
be returned to the licensee. Licensees will be 
charge with a late fee if the documentation for 
bonding or continuing education is submitted 
after July 10th even if the original renewal 
form was sent in prior to this date. Licenses will 
not be issued until all of the requirements are 
met. In past years there have been licensees 
that have abused the system and took months 
to submit the proper documentation hence the 
need to enforce the letter of the law.

Last year there were a number of problems 
with providing proof of bonding and proof of 
continuing education hours. Drillers should 
begin the process of obtaining proof of 
bonding by contacting their bond companies 
early. All bond companies will provide the 
necessary documents, but it may take some 
time to receive the documents. Some bonding 
companies do send the continuation certificate 
to the Board of Water Well Contractors, but 
this is not always the case. The licensee is 
responsible for contacting their respective 
companies and making the request and 
insuring where the certificate will be delivered. 
It is helpful if the term of the bond is from 
June to June each year so that the continuing 
certificate is in your hands by the time you 
are ready to submit the renewal form.

All continuing education courses must be 
pre approved by the Board. A certificate 
of attendance is an example of acceptable 
documentation that the continuing 
education requirement has been met. 
Licensees that attend the National Ground 
Water Convention will need to provide the 
NWGA continuing education reporting form 
with the name of each class and the course 
code. A receipt for paying convention fees 
or a motel bill does not qualify as proof of 
continuing education hours.

New Driller’s  
Licenses
 
Brian Schrage MWC 
Terracon Consultants Billings, MT

Wyman McLoughlin WWC 
Western Water Wells Choteau, MT

William Riley WWC 
Boart Longyear Co. Elko, NV

As it will soon be time to renew your licenses, 
we thought this is a good time to explain 
the renewal process. Usually license renewal 
notices are sent on or before May 10 of each 
year, giving you lots of time to send in the 
renewal application and fee before your 
current license expires on June 30th. 

Montana Code Annotated § 37-43-307, 
provides that any license which is not renewed 
by June 30th is considered suspended. If the 
license remains suspended more than 30 days 
after July 1st, it is considered revoked. However, 
before revoking the license, the Board will send 
a notice to the licensee of intent to revoke. 
This letter is mailed to the licensee on or before 
July 10th. If the license has not been renewed 
by August 1st, it is automatically revoked and 
cannot be reinstated without payment of the 
application fee and successful completion of 
the appropriate exam.

Administrative Rule of Montana 36.21.415 
also provides that any licensee who has not 
renewed his license by July 10th will pay an 
additional $150 as a late fee.

Import dates for license renewals:
 May 10 renewal notices are mailed to the  
  licensees
 June 30 licenses expire 
 July 1 licenses are suspended; the   
  licensee is not allowed to drill 

License Renewals 

Hickel and Tooke Drilling, Turner, MT

performed the findings and conclusion, if 
possible to be ascertained at that point, are 
shared with all parties. If it is determined that 
no violations have occurred, the Program 
Manger must notify, in writing, all parties of 
his findings and dismiss the complaint. If the 
investigation finds there have been violations 
and a settlement appears impossible or it is 
a case where disciplinary action apparently 
should be taken the Program Manger must 
involve the full Board.

The full Board reviews all information and may 
question each party. The complaint is discussed 
and a decision is reached. The decision involves 
both ensuring the well is constructed to 
standards and if disciplinary action is needed. 

The number of complaints has declined 
significantly over the last few years. Most 
of the complaints have been addressed by 
phone calls. 



270 copies of this document were 
published at an estimated cost 
of $0.66 per copy. The total cost 
of $178.20 includes $178.20 for 
printing and $0.00 for distribution.

Persons with disabilities who need an 
alternative, accessible format of this 
document should contact:

DNRC © 2014 
1424 9th Avenue 
PO Box 201601 
Helena MT 59620-1601

406-444-6643 
Fax 406-444-5918 

The Internet is a huge information bank and finding what you are looking for can be time 
consuming and frustrating. Provided below is a list of websites that relate to the BWWC.

Board of Water Well Contractors
The BWWC web page with links, dates, newsletter, information for drillers and Board 
members contact information
www.bwwc.mt.gov

Ground-Water Information Center
Provides ground water information and filed well logs
http://mbmggwic.mtech.edu/

On-Line CE Classes
Internet access to Board approved on line continuing education classes
www.welldrillingschool.com

Administrative Rules of Montana
Provides the Rules for the BWWC
http://www.mtrules.org/gateway/ChapterHome.asp?Chapter=36.21

Well Log Report Forms
Contains the Well Log Report Form 603 for drillers
http://www.dnrc.mt.gov/wrd/water_op/bwwc/pdfs/603-R2-04.pdf

Driller’s License Renewal Form
Provides the yearly license renewal form
http://www.dnrc.mt.gov/wrd/water_op/bwwc/pdfs/renewal_form.pdf

Montana Topographic Map Finder
By using the “Search Tools” on this site, a driller can enter well location information and the 
well site will be marked on a topographic map
http://maps2.nris.state.mt.us/scripts/esrimap.dll?name=LocMap&Cmd=Map

Websites to Bookmark

Aaqua Drilling Inc., Joliet, MT

Board of Water Well Contractors
PO Box 201601
Helena MT 59620-1601
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Aaqua Drilling Inc., Joliet, MT


