Dept. of Natural Resources & Conservation
State of Montana

An Equal Opportunity Employer
Job Title: 
ASSISTANT DISPATCH CENTER MANAGER
Division: 
Forestry
Position: 
#188
Location: 
CLO / Helena
Status: 
Permanent/Fulltime
Pay Plan:  
20

Salary:
$32,878--$35,353 DOQ             
Supplement Required: 
YES
Resume Required: 

YES, Current

The DNRC mission is to help ensure that Montana’s land and water resources provide benefits for present and future generations.  The DNRC’s main office is located in beautiful Helena, Montana.

The DNRC believes employees are their most important asset.  The DNRC empowers employees to exercise professional judgment in carrying out their duties.  Employees are provided with the training and tools necessary to achieve the mission.  Both team effort and individual employee expertise are supported and sustained.

Online applications are encouraged; however, for applicants choosing not to apply online, please note the State of Montana Employment Application Form is required.  Completed application materials must be received by 5:00 PM, Friday, March 09, 2012 to DNRC/Human Resource Bureau/PO Box 201601, Helena MT 59620 or to a Montana Job Service.  If applying online, go to: http://mt.gov/statejobs/default.mcpx
DESCRIPTION OF DUTIES:  This position is assigned to the Helena Interagency Dispatch Center and serves as the Assistant Center Manager. The Dispatch Center Manager (U.S. Forest Service) and the Central Land Office Fire Program Manager supervise this position. The incumbent is expected to use initiative, discretion and judgment to supervise the dispatching of resources for both Federal and State initial attack actions and to support wildland fires during complex and multiple incidents. The incumbent is responsible for assisting in planning, organizing and supervising dispatch support staff during high periods of dispatch activity and/or expanded dispatch operations.
Responsible for supervising and overseeing the mobilization of firefighting forces including personnel, equipment, aircraft and supplies, for both Federal and State incidents, in order to provide initial attack fire suppression actions for wildland and wildland/urban interface fires reported for the responsi​bility areas of the Helena Unit of DNRC, Helena, Townsend and Lincoln Ranger Districts of the Helena National Forest.  Acts as the Dispatch Center Manager in his/her absence.

QUALIFICATIONS: Current Red Card Qualifications as an Initial Attack Dispatcher (IADP) and an Expanded Dispatch Recorder (EDRC) are recommended but not required.   

EDUCATION AND EXPERIENCE: The knowledge, skills, and abilities are typically acquired through a combination of education and experience equivalent to four (4) years of post-secondary coursework or training in natural resource management plus four (4) years of experience in progressively responsible fire suppression or dispatch related work.  

APPLICATION AND SELECTION PROCESS: The Department of Natural Resources may include the following factors in determining whether an applicant meets the qualifications for the position: application form, typing test results, education, structured interview, job-related reference checks, job-related work experience, job-related current and past performance and application supplements.

Application materials required for this position are: 

· Completed Montana State Application Form; 

· Answers to the Application Supplemental Questions; and
· Current Resume.
COMPENSATION: The normal salary received for employees new to state government is $32,878 - $35,353 DOQ per year with raises granted by the legislature. State employees scheduled to work at least halftime are also provided paid health, dental, and life insurance. Other benefits for eligible state employees include a credit union, a deferred compensation program, public employees retirement program, 15 working days annual leave per year, 12 days sick leave per year, paid holidays, and up to 15 days military leave with full pay.


ADDITIONAL INFORMATION: In accordance with the immigration Reform and Control Act, the person selected must produce within three days of hire documents that show authorization to work in the United States. Examples of such documentation include a birth certificate or Social Security card along with a driver’s license or other picture I.D., or a U.S. passport, or a "green card".

Also to comply with the Montana Compliance with Military Selective Service Act, this Agency (Montana Department of Natural Resources and Conservation" must verify that the covered applicant has complied with the federal Military Selective Service Act before starting employment.

Application Supplement

Position No.:  188  
Closing Date:  March 09, 2012
Instructions:  Please answer the following supplemental questions.  This provides you an opportunity to present more complete and specific details regarding your qualifications.  The responses should be clear and concise since the hiring team may view them as a sample of your written communication skills.  This supplement is reviewed separately from the state application form and is part of the evaluation process.  

1. Describe your work experience relating to interagency fire management and at what levels it occurred.  Please describe what “interagency” means to you. 
2. Describe your experience managing a diverse group of individuals.  Please provide specific examples.

3. The primary function of the Assistant Center Manager is to supervise personnel and manage the day to day operations of the Helena Interagency Dispatch Center.  Please detail your work experience as a supervisor / manager.

